
OBAVEŠTENJE O OBRADI
PODATAKA O LIČNOSTI

(“Obaveštenje”)

Zajednički Rukovaoci

Zajednički Rukovaoci, članice MediGroup sistema, 
na osnovu člana 43. Zakona o zaštiti podataka o 
ličnosti (“Sl. glasnik RS”, br. 87/2018) (u daljem 
tekstu: “ZZPL”) jesu:

1. OPŠTA BOLNICA “MEDIGROUP”, 
Beograd-Novi Beograd, ul. Milutina Milankov-
ića br. 3, MB: 17851551, PIB: 108297259, koju 
zastupa prof. dr Slavko Matić, direktor; 

2. SPECIJALNA BOLNICA ZA GINEKOLOGIJU “ 
JEVREMOVA” SA PORODILIŠTEM, 
Beograd-Stari Grad, ul. Gospodar Jovanova br. 
51, MB: 17706586, PIB: 105476515, koju 
zastupa prof. dr. Eliana Garalejić, direktor; 

3. SPECIJALNA BOLNICA ZA OFTALMOLOGIJU 
“MILOŠ KLINIKA” Beograd, ul. Vidska br. 24, 
MB: 17081802, PIB: 101600803, koju zastupa dr 
Zora Ignjatović, direktor; 

4. SPECIJALNA BOLNICA ZA PLASTIČNU I 
REKONSTRUKTIVNU HIRURGIJU I ESTETSKU 
MEDICINU ’’MEDIGROUP LONGEVITY 
CLINIC’’, ul. Bulevar Oslobođenja br. 189, Beo-
grad-Voždovac, MB: 26001641, PIB: 114586000, 
koju zastupa direktor Slobodan Rudan; 

5. DOM ZDRAVLJA “MEDIGROUP JEDRO”, 
Beograd-Novi Beograd, ul. Jurija Gagarina br. 
14, MB: 17797042, PIB: 106789996, koji zastupa 
dr Danka Živanović, direktor; 

6. DOM ZDRAVLJA “MEDIGROUP DR 
CVJETKOVIĆ”, Novi Sad, ul. Cara Dušana br. 26, 
MB: 08926859, PIB: 107040932, koga zastupa 
dr Danka Živanović, direktor sa ogrankom: 

NOTIFICATION ON PERSONAL
DATA PROCESSING

(“Notification”)

Joint Controllers

Joint Controllers, members of the MediGroup sys-
tem, pursuant to Article 43 of the Law on Person-
al Data Protection (“Official Gazette of RS”, no: 
87/2018) (hereinafter: “LPDP”) are:

1. GENERAL HOSPITAL “MEDIGROUP”, 
New Belgrade, 3 Milutina Milankovića St, Reg. 
No: 17851551, TIN: 108297259, represented by 
prof. dr Slavko Matić, director; 

2. SPECIAL HOSPITAL FOR GYNECOLOGY 
“JEVREMOVA” WITH MATERNITY, Belgrade, 
51 Gospodar Jovanova St, Reg. No: 17706586, 
TIN: 105476515, represented by prof. dr. Eliana 
Garalejić, director; 

3. SPECIAL HOSPITAL FOR OPHTHALMOLOGY 
“MILOS CLINIC”, Belgrade 24, Vidska St, Reg. 
No: 17081802, TIN: 101600803, represented by 
dr Zora Ignjatović, director; 

4. SPECIAL HOSPITAL FOR PLASTIC AND  
RECONSTRUCTIVE SURGERY AND 
AESTHETIC MEDICINE “MEDIGROUP 
LONGEVITY CLINIC”, Belgrade 189,  
Bulevar Oslobođenja St, Reg. No: 26001641, 
TIN: 114586000, represented by Slobodan  
Rudan, director; 

5. HEALTH CENTER “MEDIGROUP JEDRO”, 
New Belgrade, 14, Jurija Gagarina St, Reg. No: 
17797042, TIN: 106789996, represented by dr 
Danka Živanović, director; 

6. HEALTH CENTER “MEDIGROUP DR 
CVJETKOVIĆ”, Novi Sad, 26, Cara Dušana St, 
Reg. No: 08926859, PIB: 107040932, repre-



• DOM ZDRAVLJA “MEDIGROUP DR 
CVJETKOVIĆ”- Ogranak “MEDIGROUP SAJAM”, 
Novi Sad, ul. Kralja Petra I br. 52 i 52V; 

7. DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ”, 
Novi Beograd, ul. Pariske komune br. 26, MB: 
17645676, PIB: 104411550, koji zastupa Dr Dan-
ka Živanović, direktor sa ograncima: 
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ” 
OGRANAK “MEDIGROUP BANOVO BRDO”, 
Beograd, ul. Visoka br. 16, 
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ” 
OGRANAK “MEDIGROUP BULEVAR”, Beograd, 
ul. Bulevar Kralja Aleksandra br. 294,

• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ” 
OGRANAK “MEDIGROUP NARODNIH HEROJA”, 
Novi Beograd, ul. Narodnih heroja br. 38,
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ” 
OGRANAK “MEDIGROUP KALENIĆ”, Vračar, ul. Mak-
enzijeva br. 57,
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ” 
OGRANAK “MEDIGROUP DORĆOL”, Stari Grad, ul. 
Cara Dušana br. 58;
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ”  
OGRANAK “MEDIGROUP KALČA”, ul. Nikole Pašića 
br. 28, Niš;
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ”  
OGRANAK “MEDIGROUP VOŽDOVAC”, ul. Bulevar 
Oslobođenja br. 321, Voždovac;
• DOM ZDRAVLJA “MEDIGROUP DR RISTIĆ” 
OGRANAK “MEDIGROUP PANČEVO”, ul. Zmaj Jove 
Jovanovića br. 7, Pančevo;
• Ambulanta ‘‘MEDIGROUP MOJA AMBULAN-
TA 2‘‘, Beograd, Ul. Radoslava Grujića br. 25, Vračar;
• Ambulanta ‘‘MEDIGROUP DERMACARE‘‘, 
Beograd, Bulevar oslobođenja br. 189, Voždovac;
• Ambulanta ‘‘MEDIGROUP KIDS‘‘, Beograd, 
Bulevar Zorana Đinđića br. 157; 

8. ZAVOD ZA ZDRAVSTVENU ZAŠTITU 
RADNIKA “MEDIGROUP CENTAR”, Suboti-
ca, ul.  Bajnatska br. 21A, MB: 08967644, PIB: 
109992819, koji zastupa Branka Petrić Simić, 
direktor; 

9. SPECIJALNA BOLNICA IZ NEUROLOGIJE 
“DIJAGNOSTIČKI CENTAR MEDIGROUP 
SLAVIJA”, ul. Kneginje Zorke br. 25,  

sented by dr Danka Živanović, director, with a 
branch: 
• HEALTH CENTER “MEDIGROUP DR CVJET-
KOVIĆ” - Branch “MEDIGROUP SAJAM”, Novi 
Sad, 52/52V Kralja Petra I St; 

7. HEALTH CENTER “MEDIGROUP DR RISTIĆ”, 
New Belgrade, 26, Pariske Komune St, Reg. No: 
17645676, TIN: 104411550, represented by Dr 
Danka Živanović, director, with branches:• 
MEDIGROUP DR RISTIĆ HEALTH CENTER - 
BRANCH “MEDIGROUP BANOVO BRDO”, 
Belgrade, 16, Visoka St,

• MEDIGROUP DR RISTIĆ HEALTH  CENTER - 
BRANCH “MEDIGROUP - BULEVAR”, Belgrade, 294, 
Bulevar Kralja Aleksandra St,
• MEDIGROUP DR RISTIĆ HEALTH CENTER 
- BRANCH “MEDIGROUP - NARODNIH HEROJA”, 
New Belgrade, 38, Narodnih heroja St,
• MEDIGROUP DR RISTIĆ HEALTH  
CENTER - BRANCH “MEDIGROUP - KALENIC”, Bel-
grade-Vračar, 57 Makenzijeva St,
• MEDIGROUP DR RISTIĆ HEALTH CENTER - 
BRANCH “MEDIGROUP - DORCOL”, Stari Grad, 58 
Dušana St;
• MEDIGROUP DR RISTIĆ HEALTH CENTER - 
BRANCH “MEDIGROUP - KALCA”, 28, Nikole Pašića 
St, Niš;
• RISTIĆ “MEDIGROUP DR “ BRANCH “ 
MEDIGROUP VOŽDOVAC”, 321, Bulevar Oslo-
bođenja St., Voždovac;
• “MEDIGROUP DR RISTIĆ” BRANCH “ 
MEDIGROUP PANČEVO”, 7, Zmaj Jove Jovanovića 
St., Pančevo;
• Outpatient Clinic “MEDIGROUP MOJA 
AMBULANTA 2”, Belgrade, 25 Radoslava Grujića 
Street, Vračar;
• Outpatient Clinic “MEDIGROUP DER-
MACARE”, Belgrade, 189 Bulevar oslobođenja, 
Voždovac;
• Outpatient Clinic “MEDIGROUP KIDS”,  
Belgrade, 157 Zorana Đinđića Boulevard; 

8. INSTITUTE FOR HEALTH CARE OF WORKERS 
“MEDIGROUP CENTER”, Subotica, 21A, B 
ajnatska St, TIN: 109992819, Reg. No: 
08967644, represented by Branka Petrić Simić, 
director; 



Beograd-Vračar, MB: 17897209, PIB: 
109811891, koju zastupa direktor Slobodan 
Rudan; 

10. MEDIGROUP SEE DOO, Beograd-Novi Beo-
grad, ul. Milutina Milankovića br. 3v, MB: 
20952881, PIB: 108208627, koga zastupa Mari-
jana Vasilesku, direktor; 

11. MEDILAB CONSULTING d.o.o. BEOGRAD, 
Beograd-Novi Beograd, ul. Pariske komune br. 
26, MB: 21677159, PIB: 112451279, koga zastu-
pa Slobodan Rudan, direktor; 

12. Mihalj Bogar PR Poliklinika’’MEDIGROUP 5’’ 
Subotica, ul. Bajnatska br. 21, MB: 68165342; 
PIB: 115185461; 

13. Franjo Petreš pr Poliklinika “MEDIGROUP 
CENTAR” Subotica, ul. Vuka Karadžića br. 21, 
MB: 65715988, PIB: 111871297; 

14. Nebojša Stojanović PR Specijalistička 
lekarska ordinacija iz oblasti urologije ’’MG1’’ 
NIŠ, ul. Nikole Pašića br. 28, sprat 2, ulaz desno; 
MB: 68165261; PIB:115185412; 

15. Isidora Cvetojević PR Laboratorija za 
biohemiju sa hematologijom i imunohemijom 
MEDILAB V Beograd, Beograd-Zemun, ul. 
Carice Jelene br. 14, MB: 65596393, PIB: 
111689878; 

16. Katarina Zečević PR Laboratorija 
za medicinsku biohemiju MEDILAB S Beograd, 
Beograd-Voždovac, ul. Timočke divizije br. 11, 
MB: 65377306, PIB: 111389517; 

17. Radmila Kovačević pr Laboratorija za 
biohemiju sa hematologijom i imunohemijom 
MEDILAB P Beograd, Beograd-Palilula, ul. Knez 
Danilova br. 7, MB: 65657422, PIB: 111778072; 

18. Nikola Ranisavljević PR Laboratorija za 
biohemiju sa hematologijom i imunologijom 
MEDILAB T Beograd, ul. Trgovačka br. 15, MB: 
65675463, PIB: 111805396; 

9. SPECIAL HOSPITAL IN NEUROLOGY 
“DIAGNOSTIC CENTER MEDIGROUP 
SLAVIJA”, 25, Kneginje Zorke St,  
Belgrade-Vračar, Reg No: 17897209, TIN: 
109811891, represented by director Slobodan 
Rudan; 

10. MEDIGROUP SEE LLC, New Belgrade-New 
Belgrade, 3v Milutina Milankovića St, Reg No: 
20952881, TIN: 108208627, represented by 
Marijana Vasilesku, director; 

11. MEDILAB CONSULTING LLC BELGRADE, 
Belgrade-New Belgrade, 26 Pariske Komune St, 
Reg No: 21677159, TIN: 112451279, represent-
ed by Slobodan Rudan, director; 

12. Mihalj Bogar ent Polyclinic ’’MEDIGROUP 5’’ 
Subotica, 21 Bajnatska St, Reg No: 68165342; 
TIN: 115185461; 

13. Franjo Petreš ent Polyclinic “MEDIGROUP 
CENTER” Subotica, 21 Vuka Karadžića St, Reg 
No: 65715988, TIN: 111871297; 

14. Nebojša Stojanović ent Specialist Medical 
Practice in the Field of Urology “MG1” NIŠ, 28 
Nikole Pašića St, 2nd Floor, Right Entrance; Reg 
No: 68165261; TIN: 115185412; 

15. Isidora Cvetojević ent Laboratory 
for Biochemistry with Hematology 
and Immunochemistry MEDILAB V Belgrade, 
Belgrade-Zemun, 14 Carice Jelene St, Reg No:  
65596393, TIN: 111689878;

16. Katarina Zečević ent Laboratory for Medical 
Biochemistry Katarina Batoćanin ent 
MEDILAB S Belgrade, 11 Timočke divizije St, 
Reg No: 65377306, TIN: 111389517; 

17. Radmila Kovačević ent Laboratory 
for Biochemistry with Hematology 
and Immunochemistry MEDILAB P Belgrade, 
7 Knez Danilova St, Reg No: 65657422, TIN: 
111778072; 

18. Nikola Ranisavljević ent Laboratory 



19. Ratko Paunović preduzetnik Laboratorija za 
medicinsku biohemiju MEDILAB Z Zaječar, ul. 
Ljube Nešića bb, TPC Kraljevića lok. 5 i 6, MB: 
62013214, PIB: 105707532; 

20. Aleksandra Veličković PR Laboratorija za 
medicinsku biohemiju MEDILAB SB  
Sokobanja, ul. Mitropolita Mihajla 25, MB: 
6446071 
4, PIB: 109834103;

21. Milijana Gligorov pr Laboratorija za 
kliničku biohemiju MEDILAB SUR Surdulica, 
ul. Jugoslovenska br. 7, MB: 64637746, PIB: 
110081768; 

22. Žaklina Anđelković pr Laboratorija za bio-
hemiju sa hematologijom i imunohemijom 
MEDILAB C Niš, ul. Vojvode Tankosića br. 28, 
MB: 65773236, PIB: 111965751; 

23. Jasminna Perić pr poliklinika iz oblasti 
mikrobiologije sa virusologijom, biohemije 
sa hematologijom i imunohemijom i patohis-
tologijom sa citologijom MEDILAB PK  
Beograd, ul. Pariske Komune br. 26,  
Beograd-Novi Beograd, MB: 65972085, PIB: 
112239627; 

24. Slavica Marković pr Laboratorija za mikrobi-
ologiju sa virusologijom MEDILAB NS MK Novi 
Sad, ul. Bulevar Evrope br. 22, Novi Sad, MB: 
66201848, PIB: 112575291 

25. Milica Cerović PR Laboratorija za biohemiju 
sa hematologijom i imunohemijom MEDILAB 
Bulevar Beograd, ul. Bulevar Kralja Aleksandra 
br. 516, Beograd-Zvezdara, MB: 66284620, PIB: 
112687460; 

26. Tijana Mirković pr Laboratorija za biohemi-
ju sa hematologijom i imunohemijom ME-
DILAB JA Jagodina, ul. Maksima Gorkog br. 1, 
Jagodina, MB: 66318150, PIB: 112734624; 

27. Dušanka Paunović Milenković pr Laboratorija 
za mikrobiologiju sa virusologijom MEDILAB 
BO Bor, ul. Moše Pijade br. 62/3, Bor, MB: 
66373061, PIB: 112815336;

for Biochemistry with Hematology and 
Immunochemistry MEDILAB T Belgrade, 15 
 Trgovačka St, Reg No: 65675463, TIN: 
111805396; 

19. Ratko Paunović Entrepreneur Laboratory for 
Medical Biochemistry MEDILAB Z Zaječar, BB 
Ljube Nešića St, TPC Kraljevića loc. 5 and 6, Reg 
No: 62013214, TIN: 105707532; 

20. Aleksandra Veličković Ent.  Laboratory for 
Medical Biochemistry MEDILAB SB Sokoban-
ja, 25 Mitropolita Mihajla St, Reg No: 64460714, 
TIN: 109834103; 

21. Milijana Gligorov Ent.  Laboratory for Clini-
cal Biochemistry MEDILAB SUR Surdulica, 28 
Vojvode Tankosića St, Reg No: 64637746, TIN: 
110081768; 

22. Žaklina Anđelković Ent.  Laboratory for 
Biochemistry with Hematology and Immu-
nochemistry MEDILAB C Niš, 31 Sinđelićev trg 
St, Reg No: 65773236, TIN: 111965751; 

23. Jasminna Perić  Ent.  Polyclinic in the field 
of Microbiology with Virusology, Biochemis-
try with Hematology and Immunochemistry 
and Pathohistology with Cytology MEDILAB 
PK BELGRADE, 26, Pariske Komune St, Bel-
grade-New Belgrade, Reg No: 65972085, TIN: 
112239627; 

24. Slavica Marković Ent.  Laboratory for Micro-
biology with Virology MEDILAB NS MK Novi 
Sad, ul. 22, Bulevar Evrope St, Novi Sad, Reg No: 
66201848, TIN:  112575291; 

25. Milica Cerović Ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB Bulevar 
Beograd, 516, Bulevar Kralja Aleksandra St, 
Belgrade-Zvezdara, Reg. No: 66284620, TIN: 
112687460; 

26. Tijana Mirković ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB JA Jagodina, 



28. Radmila Vučković PR Poliklinika MEDIGROUP 
SMEDEREVO, ul. Mome Ardelića br. 3, 
Smederevo, MB: 66379159, PIB: 112824984; 

29. Jelena Sanković PR laboratorija za 
mikrobiologiju sa virusologijom MEDILAB 
SČ Kovin, ul. Trg oslobođenja br. 4, Kovin, MB: 
66445712, PIB: 112923731; 

30. Petar Bursać PR Poliklinika iz 
oblasti dermatovenerologije, 
ginekologije i akušerstva i 
otorinolaringologije MEDIGROUP 1 
BEOGRAD-ZEMUN, ul. Rade Končara br. 
36, Beograd-Zemun, MB: 66666344, PIB: 
113222878; 

31. Milica Vladušić PR Laboratorija za 
medicinsku biohemiju MEDILAB SV 1 Svilajnac 
ul. Kralja Petra I bb, Svilajnac, MB: 61609512, 
PIB: 106186370; 

32. Bratislav Stefanović PR Laboratorija za 
medicinsku biohemiju MEDILAB ZP 2  
Beograd, ul. Dušana Mađarčića-Korčagina 
br. 7, Beograd-Zemun, MB: 63867799, PIB: 
109021704; 

33. Sanvila Filipović PR Laboratorija za 
medicinsku biohemiju MEDILAB NP 3 Nova 
Pazova, ul. Njegoševa br. 11, Nova Pazova, MB: 
63799211, PIB: 108924407; 

34. Dragana Domaćinović PR Laboratorija za 
medicinsku biohemiju MEDILAB TO 4  
Topola ul. Dušana Radovića br. 1, Topola, MB: 
66208648, PIB: 112583494; 

35. Danka Maksimović PR Laboratorija za 
medicinsku biohemiju MEDILAB BG 5  
Beograd, ul. Oplenačka br. 42B, Beo-
grad-Rakovica, MB: 64069756, PIB: 109287523; 

36. Tijana Ilić PR Laboratorija za medicinsku  
biohemiju MEDILAB BG 6 Beograd ul. Samjuela 
Beketa br. 5, Beograd-Zvezdara, MB: 64218042, 
PIB: 109503616; 

1, Maksima Gorkog St, Jagodina, Reg. No: 
66318150, TIN: 112734624;

27. Dušanka Paunović Milenković pr Laboratory 
for microbiology with virusology MEDILAB 
BO Bor, 62/3 Moše Pijade St, Bor, Reg. No: 
66373061, TIN: 112815336; 

28. Radmila Vučković Ent. Polyclinic MEDIGROUP 
SMEDEREVO, 3, Mome Ardelića St, Smederevo, 
Reg. No: 66379159, TIN: 112824984; 

29. Jelena Stanković PR Laboratory for 
Microbiology with Virusology MEDILAB SC 
KOVIN, 4, Trg oslobođenja St, Kovin, Reg No: 
66445712, TIN: 112923731; 

30. Petar Bursać Ent Polyclinic in the Fields of 
Dermatovenerology, Gynecology and Obstet-
rics, and Otorhinolaryngology ‘’MEDIGROUP 
1’’ BELGRADE-ZEMUN, 36 Rade Končara St, 
Beograd-Zemun, Reg no: 66666344, TIN: 
113222878; 

31. Milica Vladušić Ent. Laboratory for Medical 
Biochemistry MEDILAB SV 1 Svilajnac bb, Kral-
ja Petra I St, Svilajnac, Reg No: 61609512, TIN:  
106186370; 

32. Bratislav Stefanović Ent. Laboratory for 
Medical Biochemistry MEDILAB ZP 2 Bel-
grade, st. Dušana Mađarčića-Korčagina no. 
7, Belgrade-Zemun, Reg No: 63867799, TIN:  
109021704; 

33. Sanvila Filipović Ent.  Laboratory for Medical 
Biochemistry MEDILAB NP 3 Nova Pazova, 11, 
Njegoševa St, Nova Pazova, Reg No: 63799211, 
TIN:  108924407; 

34. Dragana Domaćinović Ent.  Laboratory for 
Medical Biochemistry MEDILAB TO 4  
Topola 1, Dušana Radovića St, Topola, Reg No: 
66208648, TIN:  112583494; 

35. Danka Maksimović Ent.  Laboratory for 
Medical Biochemistry MEDILAB BG 5  
Belgrade, 42B Oplenačka St, Belgrade-Rakovi-
ca, Reg No: 64069756, TIN:  109287523; 



37. Ljiljana Jelić PR Laboratorija za medicinsku 
biohemiju MEDILAB KOV 7 Kovačica ul. JNA br. 
50, Kovačica, MB: 64515411, PIB: 109916035; 

38. Mira Đorđević PR Laboratorija za 
mikrobiologiju sa virusologijom MEDILAB 
PIR 8 Pirot ul. Save Kovačevića br. 2, Pirot, MB: 
67151968, PIB: 113877400; 

39. Miroslava Kurilić PR Laboratorija za 
medicinsku biohemiju MEDILAB KS 9 
Kuršumlija ul. dr Melgarda br. 2, Kuršumlija, MB: 
64852302, PIB: 110421772; 

40. Milica Ilić PR Laboratorija za medicinsku 
biohemiju MEDILAB NI 12 Niš ul. Vojvode 
Mišića br. 3/1, Niš-Medijana, MB: 64886789, PIB: 
110517255; 

41. Boja Joksimović PR Privatna Laboratorija za 
medicinsku biohemiju MEDILAB TS 13  
Trstenik ul. Živadina Apostolovića br. 29,  
Trstenik, MB: 65030322, PIB: 110839490; 

42. Lidija Radojković PR Laboratorija za  
medicinsku biohemiju MEDILAB KV 14 Kral-
jevo ul. Jug Bogdanova 101, Kraljevo, MB: 
63065714, PIB: 107891648; 

43. Milica Marjanović PR Laboratorija za 
biohemiju sa hematologijom i imunohemijom 
MEDILAB BG 15 Beograd ul. Vidikovački venac 
br. 80V, Beograd-Rakovica, MB: 65817870, PIB: 
112021070; 

44. Dragan Rakić PR Laboratorija za biohemiju 
sa hematologijom i imunohemijom MEDILAB 
BG 16 Beograd ul. Ustanička br. 170A, Beo-
grad-Voždovac, MB: 66017362, PIB: 112310302; 

45. Kristina Đoković PR Laboratorija za  
biohemiju sa hematologijom i imunohemi-
jom MEDILAB NBGD 17 Beograd ul. Uroša 
Martinovića br. 7, Beograd-Novi Beograd, MB: 
67106628, PIB: 113817675; 

46. Snežana Zec PR laboratorija za biohemiju sa 
hematologijom i imunohemijom MEDILAB VP 

36. Tijana Ilić Ent. Laboratory for Medical 
Biochemistry MEDILAB BG 6 Belgrade 5,  
Samjuela Beketa St, Belgrade-Zvezdara, Reg 
No: 64218042, TIN:  109503616; 

37. Ljiljana Jelic Ent. Laboratory for Medical 
Biochemistry MEDILAB KOV 7 Kovacica 50, 
JNA St, Kovacica, Reg No: 64515411, TIN:  
109916035; 

38. Mira Đorđević Ent.  Laboratory for 
microbiology with virusology PIR 8 Pirot, 2, 
Save Kovačevića St, Pirot, Reg No: 67151968, 
PIB: 113877400; 

39. Miroslava Kurilić Ent. Laboratory for Medical 
Biochemistry MEDILAB KS 9 Kuršumlija 2, Dr 
Melgarda St, Kuršumlija, Reg No: 64852302, 
TIN:   110421772; 

40. Milica Ilić Ent. Laboratory for 
Medical Biochemistry MEDILAB NI 12 Niš 
3/1, Vojvode Mišića St, Niš-Mediana, Reg No: 
64886789, TIN:  110517255; 

41. Boja Joksimović Ent. Private Laboratory for 
Medical Biochemistry MEDILAB TS 13  
Trstenik 29, Živadina Apostolovića St, Trstenik, 
Reg No: 65030322, TIN:  110839490; 

42. Lidija Radojković Ent.  Laboratory for Medical 
Biochemistry MEDILAB KV 14 Kraljevo 101, 
Jug Bogdanova St, Kraljevo, Reg No: 63065714, 
TIN:  107891648; 

43. Milica Marjanović Ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB BG 15 Belgrade 
80V, Vidikovacki venac St, Belgrade-Rakovica, 
Reg No: 65817870, TIN:   112021070; 

44. Dragan Rakić Ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB BG 16 Belgrade 
170 Ustanička br. 170A, Belgrade-Voždovac, 
Reg No: 66017362, TIN:  112310302; 
 



19 NIŠ, ul. Vizantijski bulevar br. 82B,  
Niš-Medijana, MB: 66272508, PIB: 112670954; 

47. Danka Đurić PR Laboratorija za 
mikrobiologiju MEDILAB SR 21 Srbobran, 
ul. Jovana Popovića br. 22, Srbobran, MB: 
64972847, PIB: 110732712; 

48. Ivana Vučković PR Laboratorija za biohemiju 
sa hematologijom i imunohemijom MEDILAB 
VS 22 Beograd, ul. Pilota Mihaila Petrovića br. 
5G, Rakovica, MB: 66182568, PIB: 112552491; 

49. Jovana Aritonović PR laboratorija 
za biohemiju sa hematologijom 
i imunohemijom MEDILAB TE 23 TEMERIN, ul. 
Novosadska 348A, Temerin, MB: 66427749, PIB: 
112897510; 

50. Kristina Popović PR laboratorija za biohemiju 
sa hematologijom i imunohemijom MEDILAB 
ĆU 24 ĆUPRIJA, ul. Kneza Miloša 22, Ćuprija, 
MB: 66456617, PIB: 112940462; 

51. Gordana Ranđelović pr Laboratorija za 
mikrobiologiju sa virusologijom MEDILAB VR 
NIŠ, Bulevar Nemanjića 67, lokal 1 i 2, Niš, MB: 
66838579, PIB: 113455955; 

52. Sanja Mihajlović PR Laboratorija za biohemiju 
sa hematologijom i imunohemijom MEDILAB 
BŽ Beograd, ul. Vespučijeva br. 34, lok. 9, MB: 
67813103, PIB: 114733589; 

53. Predrag Bugarić PR Laboratorija za 
mikrobiologiju sa virusologijom MEDILAB DS 
Beograd, ul. Bulevar Despota Stefana br. 87, 
MB: 67821726, PIB: 114744479; 

54. Jelena Didanović PR Ppoliklinika iz oblasti 
dermatovenerologije, opšte medicine 
i radiologije-ultrazvučne dijagnostike 
MEDIGROUP 3 BEOGRAD-BORČA, ul. 
Bratstva i Jedinstva 2, Beograd (Palilula-Borča), 
MB: 67551427, PIB: 114408440; 

55. Svetlana Mijatović Poliklinika iz oblasti 
interne medicine, ginekologije i akušerstva i 

45. Kristina Đoković Ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB NBGD 17  
Belgrade 7, Uroša Martinovića St,  
Belgrade-New Belgrade, Reg No:  67106628, 
TIN:  113817675; 

46. Snežana Zec Ent. Laboratory for 
biochemistry with Hematology and 
Immunochemistry MEDILAB VP 19 NIŠ,  
Vizantijski bulevar St. 82b, Niš-Medijana, Reg. 
No: 66272508, TIN: 112670954; 

47. Danka Đurić Ent. Laboratory for 
Microbiology MEDILAB SR 21 Srbobran, 
22, Jovana Popovića St, Srbobran, Reg No: 
64972847, TIN:  110732712; 

48. Ivana Vuckovic Ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB VS 22 Belgrade, 
5G, Pilota Mihaila Petrovica St,  
Belgrade-Rakovica, Reg No: 66182568, TIN:  
112552491; 

49. Jovana Aritonović Ent. LAboratory for 
biochemistry with Hematology and Immu-
nochemistry MEDILAB TE 23 TEMERIN, 348A 
Novosadska St, Temerin, Reg No: 66427749, 
TIN: 112897510; 

50. Kristina Popović Ent. Laboratory for 
biochemistry with Hematology and 
Immunochemistry MEDILAB ĆU 24 ĆUPRIJA, 
22, Kneza Miloša St, Ćuprija, Reg No: 66456617, 
TIN: 112940462; 

51. Gordana Ranđelović Ent.  Laboratory for mi-
crobiology with virusologyMEDILAB VR NIŠ, 
67 Nemanjića Boulevard, unit 1 and 2 Niš, Reg 
no: 66838579, TIN: 113455955;  

52. Sanja Mihajlović Ent. Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB BŽ Belgrade, 34 
Vespučijeva st, No: 67813103, TIN: 114733589; 



medicinske biohemije MEDIGROUP 4  
Kragujevac, ul. Zmaj Jovina br. 53, MB 
67633032 PIB 114508986; 

56. Verica Minić PR Laboratorija za 
mikrobiologiju sa virusologijom MEDILAB 
TI TITEL, ul. Glavna br. 11, MB 67632109, PIB 
114507820; 

57. Jana Spasović PR laboratorija za biohemiju sa 
hematologijom i imunohemijom MEDILAB MT 
Beograd, ul. Bulevar maršala Tolbuhina br. 29, 
MB: 67761618, PIB: 114668976 

58. Vera Milovanović PR Laboratorija za 
biohemiju sa hematologijom i imunohemijom 
MEDILAB DE Despotovac, ul. Saveza  
boraca br. 142, Despotovac, MB: 68102391;  
PIB: 115106501; 

59. ZAVOD ZA LABORATORIJSKU 
DIJAGNOSTIKU “KONZILIJUM”, ul. Svetog 
Save br. 28a, Beograd-Vračar, MB:17651544, 
PIB:104208956, koji zastupa direktor Sanja 
Vasić Žutković, direktor; 

60. SAMOSTALNA MIKROBIOLOŠKA 
LABORATORIJA KONZILIJUM B DR. KUČERA 
IŠTVAN PREDUZETNIK BEOGRAD (ČUKARICA), 
ul. Požeška br. 80, Beograd MB:56015566, 
PIB:102658791; 

61. Dragutin Jovanović PR Laboratorija za 
mikrobiologiju sa virusologijom KONZILIJUM 
D Beograd, ul. Cara Uroša br. 24, Beograd, 
MB:66154017, PIB:112513557; 

62. Gordana Pavlović PR Laboratorija za 
medicinsku biohemiju KONZILIJUM NB 
Beograd (Novi Beograd), ul. Gramšijeva br. 
1a, Beograd (Novi Beograd), MB:63604593, 
PIB:108655210; 

63. Radmila Nikolajević preduzetnik, Labora-
torija za medicinsku biohemiju KONZILI-
JUM – HELIX LAB BEOGRAD (VRAČAR), ul. 
Kneginje Zorke 30, Beograd, MB:60567956, 
PIB:104865747;

53. Predrag Bugarić Ent.  Laboratory for 
microbiology with virusology MEDILAB DS 
Belgrade, 87 Bulevar Despota Stefana St, No. 
67821726, TIN: 114744479; 

54. Jelena Didanović PR Polyclinic specializing 
in Dermatovenerology, General Medicine, 
and Radiology - Ultrasound Diagnostics 
MEDIGROUP 3 BELGRADE-BORČA, 2 Bratstva 
i Jedinstva St, Belgrade (Palilula-Borča), No. 
67551427, TIN: 114408440; 

55. Svetlana Mijatović Polyclinic specializing in 
Internal Medicine, Gynecology and Obstet-
rics, and Medical Biochemistry MEDIGROUP 
4 Kragujevac, 53 Zmaj Jovina St, No. 67633032, 
TIN: 114508986; 

56. Verica Minić PR Laboratory for Microbiology 
with Virology MEDILAB TI TITEL, 11 Glavna St, 
No. 67632109, TIN: 114507820; 

57. Jana Spasović PR Laboratory for 
Biochemistry with Hematology and 
Immunochemistry MEDILAB MT Belgrade, 29 
Marshal Tolbukhin Boulevard, No: 67761618, 
TIN: 114668976 

58. Vera Milovanović ent Laboratory for Bio-
chemistry with Hematology and Immu-
nochemistry MEDILAB DE Despotovac, 
142 Saveza boraca St., Despotovac, Reg no: 
68102391; TIN: 115106501; 

59. DEPARTMENT OF LABORATORY 
DIAGNOSTICS “KONZILIJUM”, No 28a, St. Sava 
Street, Belgrade-Vracar, Reg. No:17651544, 
TIN:104208956, represented by Sanja Vasić 
Žutković, director; 

60. INDEPENDENT MICROBIOLOGICAL 
LABORATORY KONZILIUM B DR. KUČERA 
IŠTVAN ENTREPRENEUR BELGRADE (ČUKARI-
CA), No. 80, Požeška Street, Belgrade, Reg. No: 
56015566, TIN: 102658791; 

61. Dragutin Jovanović Ent. Laboratory for 
microbiology with virusology KONZILIJUM-D 
BELGRADE, No. 24, Cara Uroša Street, Bel-



64. Jelena Nastasović preduzetnik Laboratorija 
za medicinsku biohemiju KONZILIJUM - 
MD MLADENOVAC, ul. Kralja Aleksandra 
Obrenovića 56, Mladenovac, MB: 66808483, 
PIB: 113415079; 

65. Milica Tatić PR laboratorija za medicinsku 
biohemiju KONZILIJUM NBG, BEOGRAD (NOVI 
BEOGRAD), ul. Gandijeva br. 106, Beograd (Novi 
Beograd), MB:62642980, PIB:107295019; 

66. Tijana Lečić Laušev PR Laboratorija za 
medicinsku biohemiju KONZILIJUM - OB 
OBRENOVAC, ul. Belopoljska br. 13, Obrenovac, 
MB:64934414, PIB:110641204; 

67. Staljinka Trbojević PR Laboratorija za 
medicinsku biohemiju konzilijum - S 
SMEDEREVO, ul. Kneza Mihaila br. 54, Smedere-
vo, MB:64105086, PIB:109341308; 

68. Jelena Kljajić-Radošević PR Laboratorija za 
biohemiju sa hematologijom i imunohemijom 
KONZILIJUM TR BEOGRAD, ul. Vojvode Stepe 
br. 359, Beograd (Voždovac), MB:65687879, 
PIB:111825507; 

69. Goran Veselinović PR Laboratorija za 
medicinsku biohemiju KONZILIJUM - V 
VALJEVO, ul. Pop Lukina br. 37/1, Valjevo, 
MB:63098779, PIB:107940505; 

70. Jovana Glodić PR Laboratorija za 
medicinsku biohemiju KONZILIJUM - VG 
BEOGRAD, ul. Višegradska 25, Beograd, MB: 
63839027, PIB:108979668; 

71. Svetlana Čemerikić Kučera preduzetnik 
Laboratorija za mikrobiologiju KONZILIJUM - 
VP VELIKA PLANA, ul. Kralja Petra Prvog br. 12, 
Velika Plana, MB:63403296, PIB:108367833; 

72. Tijana Radenković PR Laboratorija za 
biohemiju sa hematologijom i imunohemijom 
KONZILIJUM VRŠ 1 VRŠAC, ul. Trg Svetog Teo-
dora br. 8, Vršac, MB:67081340, PIB:113783044;

 

grade, Reg. No:66154017, TIN:112513557;
62. Gordana Pavlović Ent.  laboratory for medi-

cal biochemistry KONZILIJUM NB BELGRADE 
(NEW BELGRADE), No. 1a, Gramšijeva Street, 
Belgrade (New Belgrade), Reg. No:63604593, 
TIN:108655210; 

63. Radmila Nikolajević Entrepreneur, laboratory 
for medical biochemistry KONZILIJUM - HE-
LIX LAB BELGRADE (VRACAR), No. 30, Kneginje 
Zorke Street, Belgrade, Reg. No:60567956, 
TIN:104865747; 

64. Jelena Nastasović Entrepreneur laboratory 
for medical biochemistry KONZILIJUM - MD 
MLADENOVAC, No. 56, Kralja Aleksandra 
Obrenovića Street, Mladenovac, Reg. No: 
66808483, TIN: 113415079; 

65. Milica Tatić Ent. Laboratory for medical 
biochemistry KONZILIJUM NBG, BELGRADE 
(NEW BELGRADE), No. 106, Gandijeva Street, 
Belgrade (New Belgrade), Reg. No:62642980, 
TIN:107295019; 

66. Tijana Lečić Laušev Ent. laboratory for med-
ical biochemistry KONZILIJUM -OB OBRENO-
VAC, No. 13, Belopoljska Street, Obrenovac, No: 
64934414, TIN: 110641204; 

67. Staljinka Trbojević PR laboratory for medical 
biochemistry KONZILIJUM-S SMEDEREVO, 54 
Kneza Mihaila St, Smederevo, No:64105086, 
TIN:109341308; 

68. Jelena Kljajić-Radošević Ent. Laboratory for 
biochemistry with hematology and immu-
nochemistry KONZILIJUM TR BELGRADE, No. 
359, Vojvode Stepe Street, Belgrade (Voždo-
vac), Reg. No: 65687879, TIN: 111825507; 

69. Goran Veselinović Ent. Laboratory for 
medical biochemistry KONZILIJUM - V 
VALJEVO, No. 37/1 Pop Lukina Street, Valjevo, 
Reg. No:63098779, TIN:107940505; 

70. Jovana Glodić Ent.  Laboratory for medical 
biochemistry KONZILIJUM-VG BELGRADE, 
No. 25, Višegradska Street, Belgrade, Reg. No: 



(u daljem tekstu: “MediGroup”/ “Članice 
MediGroup”).

Zaštitu podataka o ličnosti svih korisnika naših 
usluga/pacijenata (“Pacijent”), čije lične podatke 
obrađujemo (u daljem tekstu: “Lični podaci”) 
vršimo u skladu sa ZZPL i drugim zakonima vezanim 
za oblast zdravstva.

Lice za zaštitu podataka o ličnosti

Licu za zaštitu podataka o ličnosti za svakog od 
navednih zajediničkih Rukovalaca možete   se 
obratite za sva pitanja koja se tiču obrade Vaših 
podataka o ličnosti, na jedan od sledećih načina:
• na adresu elektronske pošte: 
dpo@medigroup.rs;
• na adresu konkretne Ustanove članice 
MediGroup, sa naznakom da se pismeno dostavlja 
Licu za zaštitu podataka o ličnosti;

Svrha obrade i pravni osnov za obradu podataka 
o ličnosti

Obrada za potrebe pružanja
zdravstvenih usluga

Za svrhu pružanja zdravstvenih usluga i vođenja 
zdravstvene dokumentacije i evidencija 
članica MediGroup sistema imate zakonsku 
obavezu davanja podataka o ličnosti iz tačke 1. 
člana 13. Zakona o zdravstvenoj dokumentaciji i 
evidencijama u oblasti zdravstva (“Sl. glasnik RS”, 
br. 123/2014, 106/2015, 105/2017 i 25/2019 - dr. 
zakon) (u daljem tekstu “Zakon o zdravstvenoj 
dokumentaciji”) i to sledećih:
Podaci o Pacijentu:  prezime, ime, ime jednog 
roditelja-staratelja, pol, dan, mesec, godina i mesto 
rođenja, mesto prebivališta i boravišta, medicinski 
podaci, lična medicinska istorija i kontaktni podaci 
(mobilni telefon i email adresa).

Članice MediGroup-a obrađuju podatke o Vašem 
zdravstvenom stanju i pruženim zdravstvenim 
uslugama u okviru medicinske dokumentacije u 
skladu sa Zakonom o zdravstvenoj dokumentaciji.
Na Vaš izričit zahtev, uz Vaš izričit pisani pristanak, 

63839027, TIN: 108979668;
71. Svetlana Čemerikić Kučera, Entrepreneur of 

the Laboratory for microbiology KONZILI-
JUM-VP VELIKA PLANA, No. 12, Kralja Petra 
Prvog Street, Velika Plana, Reg. No:63403296, 
TIN:108367833; 

72. Tijana Radenković PR Laboratory for 
Biochemistry with Hematology and 
Immunochemistry KONZILIJUM VRŠ 1 Vršac, 
8 Trg Svetog Teodora St, Vršac, No. 67081340, 
TIN: 113783044;

(Hereinafter: “Medigroup”/” 
MediGroup Members”).

We shall provide the protection of personal data 
of all users of our services/ patients (“Patient”) 
whose personal data we process (hereinafter: 
“Personal data”) in accordance with the LPDP and 
other laws related to the field of health care.

Data protection
 officer (“DPO”)

Data protection officer for each of the stated joint 
Controllers may be contacted for all questions 
referring to the processing of Your personal data, 
in any of the following manners:
• To the email address: dpo@medigroup.rs;
• To the address of the specific Institution 
MediGroup member, indicating that the document 
is submitted to the Person in charge of the person-
al data protection

The purpose of processing and legal basis for 
the processing of personal data

Processing for the purpose of providing
health care services

For the purpose of providing health care services 
and keeping of health documentation and records 
of the MedGgroup system members You are le-
gally obliged to provide personal data from Item 
1 Article 13 of the Law on Health Documentation 



možemo da omogućimo da se Vašim podacima 
za potrebe pružanja zdravstvene usluge može 
pristupiti iz jedne članice MediGroup-a ko-
joj se obratite za zdravstvenu uslugu u svim 
članicama našeg sistema, kako bismo Vam pružili 
sveobuhvatnu i efikasnu medicinsku uslugu.

Na Vaš izričit zahtev, uz Vaš izričit pisani pristanak, 
možemo da Vam omogućimo da rezultate Vaših 
analiza u našim Ustanovama dobijete na e-mail 
adresu koju izričito naznačite u saglasnosti koju 
potpisujete.
Vaši podaci o ličnosti će biti obrađivani elektronski, 
na način kojim se obezbeđuje bezbednost i 
poverljivost, a sama obrada je elektronska.
Vaši podaci o ličnosti, koji se obrađuju za potrebe 
pružanja zdravstvenih usluga se čuvaju u skladu 
sa rokovima iz člana 41. Zakona o zdravstvenoj 
dokumentaciji.

Obrada podataka u ovu svrhu vrši se u svemu u 
skladu sa odredbama Zakona o zdravstvenoj doku-
mentaciji, Zakona o pravima pacijenata (“Sl. glasnik 
RS”, br. 45/2013 i 25/2019 - dr. zakon) i ZZPL.

Obrada za promotivne aktivnosti

Za svrhu promocije naših usluga i prisustvovanje 
online predavanjima (webinarima) koji se organizu-
ju u okviru pojedinih članica Medigroup sistema 
obrađujemo Vaše sledeće podatke: ime i prezime, 
broj mobilnog telefona i email adresu.

Pravni osnov za gore pomenutu obradu podataka 
je Vaš pisani pristanak ili pristanak dat putem 
emaila.

Navedeni podaci o ličnosti se čuvaju u evidencija-
ma svake pojedinačne članice do Vašeg opoziva 
pristanka.

Opoziv pristanka, dajete u istoj formi, u kojoj ste 
dali i Vaš pristanak. Opoziv pristanka ne utiče na 
dopuštenost obrade koja je vršena na osnovu 
pristanka pre opoziva.

Ukoliko opozovete svoj pristanak za obaveštavanje 
o promotivnim aktivnostima, Vaše podaci će biti 

and Records in the Field of Health Care (“Official 
Gazette of RS”, no: 123/2014, 106/2015, 105/2017 
and 25/2019 – state law) (hereinafter “Law on 
Health Documentation”) as following:
Data on Patient: last name, first name, par-
ent-guardian name, sex, day, month, year and place 
of birth, place of registered and temporary resi-
dence, medical data, personal medical history and 
contact data (cell phone and email address).

MediGroup members process the data on Your 
health condition and provided health care services 
within the medical documentation in compliance 
with the Law on Health Documentation.
Upon Your explicit request, with Your explicit writ-
ten consent, we may provide that Your data may 
be accessed for the purposes of the provision of 
health care service from one Medigroup member 
where You ask for health care service in all mem-
bers of our system so that we could provide You 
with comprehensive and efficient medical service.

Upon Your explicit request, with Your explicit 
written consent, we may provide that You receive 
results of Your analyses at our Institutions to the 
email address which You explicitly state in the con-
sent that You sign.
Your personal data shall be processed electronical-
ly in the manner which provides security and confi-
dentiality and the processing itself is electronic.

Your personal data, which are processed for the 
purposes of the provision of health care services 
are kept in compliance with the deadlines from Ar-
ticle 41 of the Law on Health Care Documentation.

The processing of the data for this purpose is done 
in complete compliance with the provisions of the 
Law on Health Care Documentation, Law on Pa-
tient Rights (“Official Gazette of RS”, no. 45/2013 
and 25/2019 – state law) and LPDP.

Processing for promotional activities

For the purpose of promotion of our services and 
attendance at online classes (webinars) organized 
within individual Medigroup system members we 
shall process the following data of Yours: first 
name, last name, cell phone number and email 



obrisani iz odgovarajućih evidencija koji se kod nas 
vode.
Vaši podaci o ličnosti će biti obrađivani na način 
kojim se obezbeđuje bezbednost i poverljivost, a 
sama obrada je elektronska.

Obrada podataka putem Kontakt Centra
Vaše lične podatke i to: ime i prezime, Vaš 
datum rođenja, kontakt telefon, adresu 
stanovanja, obrađujemo radi Vaše identifikacije. 
Gore navedeni podaci obrađuju se isključivo u 
svrhu zakazivanja pregleda ili odgovora na Vaše 
dodatne zahteve (reklamacije ili dodatne infor-
macije koje zahtevate). Predmetne podatke koje 
nam dostavljate kada se obratite Kontakt Cent-
ru dostavljate nam putem telefona, e-maila, live 
chat-a ili web kontakt forme kome pristupate preko 
našeg zvaničnog sajta www.medigroup.rs ili www.
konzilijum.rs i sa istima postupamo poverljivo.

Razgovori koji se obavljaju putem telefona sni-
maju se u skladu sa članom 126. stav 2. Zakona o 
elektronskim komunikacijama (“Sl. glasnik RS”, br. 
44/2010, 60/2013 - odluka US, 62/2014 i 95/2018 
- dr. zakon) u svrhu dokazivanja sadržine obavljene 
komunikacije i razrešenja eventualnih spornih situ-
acija.

Vaši podaci o ličnosti, čija se obrada vrši putem 
Kontakt Centra, će biti obrađivani elektronski, na 
način kojim se obezbeđuje bezbednost.

Vaši podaci o ličnosti, čija se obrada vrši putem 
Kontakt Centra, brišu se najkasnije u roku od dvan-
aest meseci od trenutka prikupljanja podataka.

Obrada podataka putem video nadzora

Putem video nadzora koji se nalazi u našim Ustano-
vama, a u svrhu zaštite lica, imovine i poslovanja u 
cilju Vaše i naše zaštite vršimo obradu Vaših poda-
taka na osnovu člana 29. i 30. Zakona o privatnom 
obezbeđenju.

Video snimci se neće javno objavljivati i ustupati 
trećim licima, osim u slučajevima kada to predstavl-
ja zakonsku obavezu nekog od zajedničkih Rukova-
laca.
Lica obuhvaćena video nadzorom imaju pravo da 

address.
The legal basis for the aforementioned data pro-
cessing is Your written consent or consent provid-
ed via email.

The stated personal data are kept in the records 
of every individual member until Your revoke Your 
consent.

You provide the revocation of the consent in the 
same form in which You provided Your consent. 
The revocation of the consent does not have im-
pact on the permissibility of the processing which 
was done on the basis of the consent prior to the 
revocation.

If You revoke Your consent for the notification on 
promotional activities, Your data shall be deleted 
from the corresponding records we keep.
Your personal data shall be processed in the man-
ner which provides security and confidentiality and 
the processing itself is electronic. 

Data processing via Contact Center

Your personal data as follows: first name and last 
name, Your date of birth, contact phone number, 
address of residence shall be processed for the 
purpose of Your identification. The aforemen-
tioned data shall be processed exclusively for the 
purpose of scheduling of appointments or answers 
to Your additional requests (complaints or addi-
tional information You request). The subject data 
You submit to us when You contact the Contact 
center You submit via phone, email, live chat or 
web contact form You access via our official web-
site www.medigroup.rs or www.konzilijum.rs and 
they are handled with confidentiality.

The conversations handled via phone are record-
ed in compliance with Article 126 Paragraph 2 of 
the Law on Electronic Communications (“Official 
Gazette of RS”, no. 44/2010, 60/2013 – CC decision, 
62/2014 and 95/2018 – state law) for the purpose 
of proving the content of the completed commu-
nication and solution of the potential disputable 
situations.

Your personal data, whose processing is done via 



traže uvid u svoje podatke iz tih snimaka.
Video snimci se čuvaju 30 dana, dok se kopije 
snimaka mogu čuvati i duže od 30 dana  isključivo 
radi vođenja pravnog postupka, a kada više nisu 
potrebni, brišu se bez daljeg odlaganja.

Podaci sačuvanih video snimaka mogu se proslediti 
samo ovlašćenim državnim  organima na njihov 
zahtev.

Kao lice čije podatke Medigroup prikuplja i 
obrađuje, imate sledeća prava:

U cilju zaštite Vaših prava kao lica čiji se podaci 
obrađuju, možete se u bilo kom trenutku obratiti 
Licu za zaštitu podataka na jedan od definisanih 
načina (videti odeljak 2 ovog Obaveštenja).
Komunikacija i mere koje preduzimamo u vezi sa 
ostvarivanjem Vaših prava su besplatni. Međutim, 
za Vaše neosnovane ili preterane zahteve, naročito 
ako se učestalo ponavljaju, možemo Vam naplatiti 
naknadu u iznosu administrativnih troškova koje 
smo imali.

Pravo na pristup

Pravo na pristup podrazumeva da od Ustanove 
možete dobiti informaciju o tome da li se Vaši po-
daci o ličnosti obrađuju i ako je to slučaj, odobrenje 
da pristupite svojim podacima o ličnosti i dobijete 
informacije kao što su: svrha obrade, vrste poda-
taka o ličnosti, primaoci podataka, rok čuvanja i sl. 
Na Vaš zahtev dostavićemo Vam kopiju podataka 
o ličnosti koje obrađujemo, a za dodatne zahteve 
možemo da naplatimo razumnu naknadu za admin-
istrativne troškove. U bilo kom trenutku možete 
da ostvarite pravo na pristup za podatke za koje 
se obrada vrši za potrebe pružanja zdravstvenih 
usluga, za promotivne aktivnosti, putem Kontakt 
Centra, putem video nadzora i korišćenjem naše 
Aplikacije Moje zdravlje.

Pravo na ispravku podataka

Na Vaš zahtev ispravićemo Vaše podatake o 
ličnosti koji su netačni ili ćemo dopuniti nepotpune 
podatke (ažuriranje i ispravka). U bilo kom trenutku 
možete da tražite ispravku Vaših podataka o 
ličnosti iz člana 13. tačka 1. Zakona o zdravstvenoj 

Contact center shall be processed electronically in 
the manner which provides security.

Your personal data whose processing is done via 
Contact Center shall be deleted not later than 
within twelve months since the moment of data 
collection.

Data processing via video surveillance

We process Your personal data via video surveil-
lance which is located at our Institutions for the 
purpose of protection of persons, property and 
business activities and with the aim of Your and 
our protection, pursuant to Article 29 and 30 of the 
Law on Private Security.

Video recordings shall not be publicly displayed or 
conceded to third parties except in cases when it is 
a legal obligation of any of Joint Controllers.

Persons included in the video surveillance are en-
titled to asking for the insight into their data from 
these recordings.

Video recordings are kept for 30 days while copies 
of the recordings may be kept even longer than 
30 days exclusively for the purpose of conducting 
legal proceedings and when they are no longer 
needed, they are immediately deleted.

The data of the saved video recordings may be sent 
only to authorized public authorities upon their 
request.

As the person whose data are collected and pro-
cessed by Medigroup, You are entitled to the 
following:

With the aim of the protection of Your rights as 
persons whose data are processed, You may con-
tact at any point the Data protection officer in one 
of the designated manners (see section 2 of this 
Notification). The communication and measures 
we take with regards to the exercise of Your rights 
are free of charge. However, for Your unfounded 
or exaggerated requests, especially when they are 
frequently repeated, we may charge You the com-
pensation in the amount of administrative expens-
es we had.



Right to access

The right to access means that You may receive 
from the Institution the information about wheth-
er Your personal data are processed and if it is the 
case, the approval to access your personal data 
and receive information such as: the purpose of 
processing, type of the personal data, recipient of 
the data, keeping deadline, etc. Upon Your request, 
we shall submit to You the copy of the personal 
data we process and for additional request we 
may charge a reasonable compensation for admin-
istrative costs. A any point, You may exercise the 
right to access to the data which are processed 
for the purpose of the provision of administrative 
services, promotional activities, via Contact Center, 
via video surveillance and using our Application 
Moje zdravlje.

Right to data correction

Upon Your request we shall correct Your person-
al data which are incorrect, or we shall complete 
incomplete data (updating and correction). At any 
moment You may ask for the correction of Your 
personal data from Article 13 Item 1 of the Law on 
Health Documentation, which are provided for the 
purposes of the provision of health care services, 
for promotional activities, via Contact Center, via 
video surveillance and by using our Application 
Moje zdravlje.

Right to data deletion

Upon Your request we shall delete Your personal 
data if the conditions from Article 30 of the Law 
are fulfilled (e.g. if the purpose for which they 
were collected are met, if the consent to process-
ing is revoked and there is no other legal basis for 
processing). At any point, You may ask for the de-
letion of Your personal data for processing of the 
data for promotional activities.
The data from the health documentation of the pa-
tient referring to the provided health care services 
cannot be deleted upon Your request pursuant to 
the Law.

Right to processing limitation

dokumentaciji, koji su dati za potrebe pružanja 
zdravstvenih usluga, za promotivne aktivnosti, 
putem Kontakt Centra, putem video nadzora i ko-
rišćenja naše Aplikacije Moje zdravlje.

Pravo na brisanje podataka

Na Vaš zahtev izbrisaćemo Vaše podatke o ličnosti 
ako su ispunjeni uslovi iz člana 30. Zakona (npr. ako 
je ispunjena svrha zbog koje su prikupljeni, ako je 
povučen pristanak za obradu, a ne postoji drugi 
zakonski osnov za obradu). U bilo kom trenutku 
možete da tražite da obrišemo Vaše podatke o 
ličnostu date za obradu podataka za promotivne 
aktivnosti.

Podaci iz zdravstvene dokumentacije pacijenta koji 
se tiču obavljenih zdravstvenih usluga se ne mogu 
brisati na Vaš zahtev saglasno Zakonu.

Pravo na ograničavanje obrade

Na Vaš zahtev ograničićemo obradu Vaših podata-
ka o ličnosti ako je ispunjen neki od uslova iz člana 
31. Zakona (npr. ako ste osnovano osporili tačnost 
Vaših podataka o ličnosti ili zakonitost obrade i 
sl.). U bilo kom trenutku možete da tražite da se 
ograniči obrada Vaših podataka datih u promotivne 
svrhe.

Pravo na prigovor

U bilo kom trenutku možete da nam podnesete 
prigovor na obradu podataka o ličnosti u promo-
tivne svrhe nakon čega ćemo obustaviti dalju obra-
du tih podataka, osim ako postoji zakonska obaveza 
da i dalje čuvamo određene podatke.
Pravo na opoziv pristanka

U slučajevima kada je Vaš pristanak pravni osnov 
obrade Vaših podataka o ličnosti, a kako je opisa-
no u tekstu ovog Obaveštenja, imate pravo da taj 
pristanak povučete u bilo kom trenutku, a mi ćemo 
prestati sa obradom Vaših podataka o ličnosti na 
koje se opoziv pristanka odnosi osim ukoliko za tu 
obradu imamo neki drugi pravni osnov. Povlačen-
je pristanka ne utiče na zakonitost obrade koja je 
vršena pre tog povlačenja.



Pravo na pritužbu Povereniku 
za zaštitu podataka o ličnosti

Ukoliko smatrate da se obrada Vaših podataka o 
ličnosti sprovodi suprotno odredbama Zakona ili 
drugih važećih propisa, možete podneti pritužbu 
Povereniku za informacije od javnog značaja i zašti-
tu podataka o ličnosti.
Obrazac pritužbe i obrasce za ostvarivanje Vaših 
prava saglasno ZZPL, možete naći na sajtu Povere-
nika www.poverenik.rs.

Upon Your request we shall limit the processing of 
Your personal data if any of the conditions from 
Article 31 of the Law has been met (e.g., if You 
reasonably disputed the accuracy of Your person-
al data or legality of the processing, etc.). At any 
point You may ask for the limitation of processing 
of Your data provided for promotional purposes.

Right to complaint

At any time, You may file to us the complaint to 
personal data processing for promotional purposes 
after which we shall suspend further processing of 
such data, unless there is a legal obligation to still 
keep certain data.

The right to revoke consent

In cases where Your consent is the legal basis for 
the processing of your personal data, and as de-
scribed in the text of this Notice, you have the right 
to withdraw that consent at any time, and we will 
stop processing your personal data to which the re-
vocation of consent applies. unless we have some 
other legal basis for that processing. Withdrawal 
of consent does not affect the lawfulness of the 
processing carried out before that withdrawal.

Right to complaint to the Commissioner
for personal data protection

If You believe that processing of Your personal 
data is done contrary to the provisions of the Law 
or other valid regulations, You may file a complaint 
to the Commissioner for Information of Public Im-
portance and Personal Data Protection.
You may find the form of the complaint and forms 
for the exercise of Your rights pursuant to the 
LPDP at the website of the Commissioner www.
poverenik.rs.


