OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
m MEDIGROUP NOTIFICATION OF PERSONAL DATA PROCESSING

OQAVEéTENJE O OBRADI PODATAKA O
LICNOSTI
("Obavestenje")

Zajedni¢ki Rukovaoci

Zajednicki Rukovaoci, C¢lanice Medigroup

sistema, na osnovu ¢lana 43. Zakona o zastiti

podataka o li¢nosti ("Sl. glasnik RS", br.

87/2018) (u daljem tekstu: "ZZPL") jesu:

1. OPSTA BOLNICA "MEDIGROUP",
Beograd-Novi Beograd, ul. Milutina
Milankovi¢a br. 3, MB: 17851551, PIB:
108297259, koju zastupa prof. dr Slavko
Mati¢, direktor;

2. SPECIJALNA BOLNICA ZA
GINEKOLOGIJU "JEVREMOVA" SA
PORODILISTEM, Beograd-Stari Grad,
ul. Gospodar Jovanova br. 51, MB:
17706586, PIB: 105476515, koju
zastupa prof. dr. Eliana Garalejic,
direktor;

3. SPECIJALNA BOLNICA ZA
OFTALMOLOGIJU "MILOS KLINIKA",
Beograd, ul. Vidska br. 24, MB:
17081802, PIB: 101600803, koju
zastupa dr Zora Ignjatovié¢, direktor;

4. SPECIJALNA BOLNICA ZA
PLASTICNU | REKONSTRUKTIVNU
HIRURGIJU | ESTETSKU MEDICINU
”MEDIGROUP LONGEVITY CLINIC”,
ul. Bulevar Oslobodenja br. 189,
Beograd-Vozdovac, MB: 26001641,
PIB: 114586000, koju zastupa direktor
Slobodan Rudan;

5. DOM ZDRAVLJA "MEDIGROUP
JEDRO", Beograd-Novi Beograd, ul.
Jurija Gagarina br. 14, MB: 17797042,
PIB: 106789996, koji zastupa dr Danka
Zivanovié, direktor:

6. DOM ZDRAVLJA "MEDIGROUP DR
CVJETKOVIC", Novi Sad, ul. Cara
DuSana br. 26, MB: 08926859, PIB:
107040932, koga zastupa dr Jelena
Leka, direktor sa ogrankom:

e DOM ZDRAVLJA "MEDIGROUP DR
CVJETKOVIC"- Ogranak
"MEDIGROUP SAJAM", Novi Sad, ul.
Kralja Petra | br. 52 i 52V;

7. DOM ZDRAVLJA "MEDIGROUP DR
RISTIC", Novi Beograd, ul. Pariske
komune br. 26, MB: 17645676, PIB:
104411550, koji zastupa Dr Danka
Zivanovié, direktor sa ograncima:

NOTIFICATION ON PERSONAL DATA
PROCESSING

("Notification")

Joint Controllers

Joint Controllers, members of the Medigroup
system, pursuant to Article 43 of the Law on
Personal Data Protection ("Official Gazette of
RS", no: 87/2018) (hereinafter: "LPDP") are:

1. GENERAL HOSPITAL "MEDIGROUP",
New Belgrade, 3 Milutina Milankovica St,
Reg. No: 17851551, TIN: 108297259,
represented by prof. dr Slavko Matic,
director;

2. SPECIAL HOSPITAL FOR
GYNECOLOGY "JEVREMOVA" WITH
MATERNITY, Belgrade, 51 Gospodar
Jovanova St, Reg. No: 17706586, TIN:
105476515, represented by prof. dr.
Eliana Garaleji¢, director;

3. SPECIAL HOSPITAL FOR
OPHTHALMOLOGY "MILOS CLINIC",
Belgrade 24, Vidska St, Reg. No:
17081802, TIN: 101600803, represented
by dr Zora Ignjatovic, director;

4. SPECIAL HOSPITAL FOR PLASTIC
AND RECONSTRUCTIVE SURGERY
AND AESTHETIC MEDICINE
"MEDIGROUP LONGEVITY CLINIC",
Belgrade 189, Bulevar Oslobodenja St,
Reg. No: 26001641, TIN: 114586000,
represented by Slobodan Rudan,
director;

5. HEALTHCARE CENTER "MEDIGROUP
JEDRO", New Belgrade, 14, Jurija
Gagarina St, Reg. No: 17797042, TIN:
106789996, represented by dr Danka
Zivanovié, director;

6. HEALTHCARE CENTER "MEDIGROUP
DR CVJETKOVIC", Novi Sad, 26, Cara
DuSana St, Reg. No: 08926859, PIB:
107040932, represented by dr Jelena
Leka, director, with a branch:

e HEALTHCARE CENTER
"MEDIGROUP DR
CVJETKOVIC" - Branch

"MEDIGROUP SAJAM", Novi
Sad, 52/52V Kralja Petra | St;
7.HEALTHCARE CENTER "MEDIGROUP
DR RISTIC", New Belgrade, 26, Pariske
Komune St, Reg. No: 17645676, TIN:
104411550, represented by Dr Danka
Zivanovié, director, with branches:
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10.

¢ OGRANAK "MEDIGROUP -
BULEVAR", Beograd, ul. Bulevar
Kralja Aleksandra br. 294,

¢ OGRANAK "MEDIGROUP -
NARODNIH HEROJA", Novi
Beograd, ul. Narodnih heroja br. 38,

¢ OGRANAK "MEDIGROUP -

KALENIC", Vracar, ul. Katani¢eva br.
8i8b,

¢ OGRANAK "MEDIGROUP-
DORCOL", Stari Grad, ul. Cara
DusSana br. 58;

¢ OGRANAK "MEDIGROUP-
KALCA", ul. Nikole Pasiéa br. 28,
Nis;

¢ OGRANAK "MEDIGROUP-
VOZDOVAC", ul. Bulevar
Oslobodenja br. 321, Vozdovac;

¢ OGRANAK "MEDIGROUP-
PANCEVO", ul. Zmaj Jove

Jovanovic¢a br. 7, Pancevo;

¢ Ambulanta “MEDIGROUP MOJA
AMBULANTA 2% Beograd, UL
Radoslava Gruji¢a br. 25, Vracar;

¢ Ambulanta “MEDIGROUP
DERMACARE‘, Beograd, Bulevar
oslobodenja br. 189, VozZdovac;

¢ Ambulanta “MEDIGROUP KIDS*,
Beograd, Bulevar Zorana bindic¢a br.
157;

¢ OGRANAK “MEDIGROUP -
POZESKA”- ul. Pozeska br. 156,
Beograd — Cukarica;

¢ Ambulanta’MEDIGROUP
MINDCARE”- ul. Visoka br. 16,
Cukarica

ZAVOD ZA ZDRAVSTVENU ZASTITU

RADNIKA "MEDIGROUP CENTAR",

Subotica, ul. Bajnatska br. 21A, MB:

08967644, PIB: 109992819, koji

zastupa Branka Petri¢ Simi¢, direktor;

Specijalna bolnica iz neurologije
"Dijagnosticki centar Medigroup
Slavija", ul. Kneginje Zorke br. 25,
Beograd-Vra¢ar, MB: 17897209, PIB:
109811891, koju zastupa direktor
Slobodan Rudan;

MEDIGROUP SEE DOO, Beograd-Novi
Beograd, ul. Milutina Milankovi¢a br. 3v,
MB: 20952881, PIB: 108208627, koga
zastupa Marijana Vasilesku, direktor;

8.

10.
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e BRANCH "MEDIGROUP -
BULEVAR", Belgrade, 294,
Bulevar Kralja Aleksandra St,

e BRANCH "MEDIGROUP -

NARODNIH HEROJA", New
Belgrade, 38, Narodnih heroja St,

e BRANCH "MEDIGROUP -
KALENIC", Belgrade-Vraéar, 8
and 8b Kataniceva St,

e BRANCH "MEDIGROUP -
DORCOL", Stari Grad, 58
DuSana St;

e BRANCH "MEDIGROUP -
KALCA", 28, Nikole PaSi¢a St,
Nis;

e BRANCH "MEDIGROUP-
VOZDOVAC", 321, Bulevar

Oslobodenja St., Vozdovac;

e BRANCH "MEDIGROUP-
PANCEVO", 7, Zmaj Jove
Jovanovi¢a St., Pancevo;

e Outpatient Clinic "MEDIGROUP
MOJA AMBULANTA 2",
Belgrade, 25 Radoslava Gruiji¢a
Street, Vracar;

e Outpatient Clinic "MEDIGROUP
DERMACARE", Belgrade, 189
Bulevar oslobodenja, Vozdovac;

e Outpatient Clinic "MEDIGROUP
KIDS", Belgrade, 157 Zorana
Pindi¢a Boulevard;

e BRANCH “MEDIGROUP
POZESKA” — 156 Pozedka St ,
Belgrade — Cukarica

e Outpatient Clinic
“MEDIGROUP MINDCARE” -
16 Visoka St, Cukarica;

INSTITUTE FOR HEALTH CARE OF
WORKERS "MEDIGROUP CENTER",
Subotica, 21A, Bajnatska St, TIN:
109992819, Reg. No: 08967644,
represented by Branka Petri¢ Simic,
director;

Special Hospital in
"Diagnostic Center
Slavija", 25, Kneginje Zorke $St,
Belgrade-VraCar, Reg No: 17897209,
TIN: 109811891, represented by director
Slobodan Rudan;

Medigroup SEE LLC, New Belgrade-
New Belgrade, 3v Milutina Milankovi¢a
St, Reg No: 20952881, TIN: 108208627,

Neurology
Medigroup
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

MEDILAB CONSULTING d.o.o.
BEOGRAD, Beograd-Novi Beograd, ul.
Pariske komune br. 26, MB: 21677159,

PIB: 112451279, koga zastupa
Slobodan Rudan, direktor;
Mihalj Bogar PR

Poliklinika”’MEDIGROUP 5” Subotica,
ul. Bajnatska br. 21, MB: 68165342; PIB:
115185461;

Nebojsa Stojanovic¢ PR
Specijalisticka lekarska ordinacija iz
oblasti urologije ”MG1” NIS, ul. Nikole
Pasica br. 28, sprat 2, ulaz desno; MB:
68165261; PIB:115185412;

Dragan Lazarevié PR Poliklinika
MEDIGROUP 6’ Novi Sad, ul. Borda
MagaraSevi¢a br. 1; MB: 68273102;
PIB:115319837;

Isidora Cvetojevi¢ pr Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB V Beograd,
Beograd-Zemun, ul. Carice Jelene br.
14, MB: 65596393, PIB: 111689878;

Katarina Zecevi¢ pr Laboratorija za
medicinsku biohemiju MEDILAB S
Beograd, Beograd-Vozdovac, ul.
Timocke divizije br. 11, MB: 65377306,
PIB: 111389517,

Radmila Kovacevié¢ pr Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB P Beograd,
Beograd-Palilula, ul. Knez Danilova br.
7, MB: 65657422, PIB: 111778072;
Nikola Ranisavljevié¢ pr Laboratorija
za biohemiju sa hematologijom i
imunologijom MEDILAB T Beograd,
ul. Trgovacka br. 15, MB: 65675463,
PIB: 111805396;

Ratko Paunovi¢ preduzetnik
Laboratorija za medicinsku biohemiju
MEDILAB Z Zajec€ar, ul. Ljube NeSi¢a
bb, TPC Kraljeviéa lok. 5 i 6, MB:
62013214, PIB: 105707532;
Aleksandra Velickovi¢ pr Laboratorija
za medicinsku biohemiju MEDILAB
SB Sokobanja, ul. Mitropolita Mihajla
25, MB: 64460714, PIB: 109834103;

Milijana Gligorov pr Laboratorija za
klinicku biohemiju MEDILAB SUR

11.

12.

13.

14.

15.

16.

17.

18.

20.

21.

. Ratko
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represented by Marijana Vasilesku,
director;

MEDILAB CONSULTING LLC
BELGRADE, Belgrade-New Belgrade,
26 Pariske Komune St, Reg No:
21677159, TIN: 112451279, represented
by Slobodan Rudan, director;

Mihalj Bogar ent Polyclinic
"MEDIGROUP 5” Subotica, 21
Bajnatska St, Reg No: 68165342; TIN:
115185461;

Nebojsa Stojanovi¢ ent Specialist
Medical Practice in the Field of
Urology "MG1" NIS, 28 Nikole Pasiéa
St, 2nd Floor, Right Entrance; Reg No:
68165261; TIN: 115185412;

Dragan Lazarevié ent Polyclinic
“MEDIGROUP 6 Novi Sad, 1 Borda
MagaraSevi¢a St, Reg No: 68273102,
TIN: 115319837;

Isidora Cvetojevi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB \")
Belgrade, Belgrade-Zemun, 14 Carice
Jelene St, Reg No: 65596393, TIN:
111689878;

Katarina Zecevi¢ ent Laboratory for
Medical Biochemistry ent MEDILAB S
Belgrade, Belgrade - Vozdovac, 11
Timocke divizije St, Reg No: 65377306,
TIN: 111389517;

Radmila Kovacevi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB P
Belgrade, 7 Knez Danilova St, Reg No:
65657422, TIN: 111778072,

Nikola Ranisavljevi¢ ent Laboratory
for Biochemistry with Hematology and
Immunochemistry MEDILAB T
Belgrade, 15 Trgovacka St, Reg No:
65675463, TIN: 111805396;

Paunovié¢ Entrepreneur
Laboratory for Medical Biochemistry
MEDILAB Z Zajecéar, BB Ljube NeSi¢a
St, TPC Kraljevi¢a loc. 5 and 6, Reg No:
62013214, TIN: 105707532;
Aleksandra Velickovié Ent.
Laboratory for Medical Biochemistry
MEDILAB SB Sokobanja, 25 Mitropolita
Mihajla St, Reg No: 64460714, TIN:
109834103;

Milijana Gligorov Ent. Laboratory for
Clinical Biochemistry MEDILAB SUR
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22.

23.

24.

25.

26.

27.

28.

29.

30.

Surdulica, ul. Jugoslovenska br. 7, MB:
64637746, PIB: 110081768;

Zaklina Andelkovié pr Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB C Nis, ul.
Vojvode Tankosiéa br. 28, MB:
65773236, PIB: 111965751;

JASMINA PERIC PR POLIKLINIKA 1Z
OBLASTI MIKROBIOLOGIJE SA
VIRUSOLOGIJOM, BIOHEMIJE SA
HEMATOLOGIJOM | IMUNOHEMIJOM
I PATOHISTOLOGIJOM SA
CITOLOGIJOM MEDILAB PK
BEOGRAD, ul. Pariske Komune br. 26,
Beograd-Novi Beograd, MB: 65972085,
PIB: 112239627;

Slavica Markovi¢ pr Laboratorija za
mikrobiologiju sa virusologijom
MEDILAB NS MK Novi Sad, ul. Bulevar
Evrope br. 22, Novi Sad, MB: 66201848,
PIB: 112575291,

Milica Cerovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom Medilab Bulevar
Beograd, ul. Bulevar Kralja Aleksandra
br. 516, Beograd-Zvezdara, MB:
66284620, PIB: 112687460;

Tijana Mirkovié pr Laboratorija za
biohemiju sa hematologijom i
imunohemijom Medilab JA Jagodina,
ul. Maksima Gorkog br. 1, Jagodina, MB:
66318150, PIB: 112734624,

Dusanka Paunovi¢ Milenkovi¢ pr
Laboratorija za mikrobiologiju sa
virusologijom Medilab BO Bor, ul.
MoSe Pijade br. 62/3, Bor, MB:
66373061, PIB: 112815336;

RADMILA VUCKOVIC PR
POLIKLINIKA MEDIGROUP
SMEDEREVO, ul. Mome Ardeli¢a br. 3,

Smederevo, MB: 66379159, PIB:
112824984;

JELENA STANKOVIC PR
LABORATORIJA ZA
MIKROBIOLOGIJU SA

VIRUSOLOGIJOM MEDILAB SC
KOVIN, ul. Trg oslobodenja br. 4, Kovin,
MB: 66445712, PIB: 112923731;
PETAR BURSAC PR POLIKLINIKA 1Z
OBLASTI
DERMATOVENEROLOGIJE,
GINEKOLOGIJE | AKUSERSTVA |
OTORINOLARINGOLOGIJE

22.

23.

24.

25.

26.

27.

28.

29.

30.
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Surdulica, 7 Jugoslovenska St, Reg No:
64637746, TIN: 110081768;

Zaklina Andelkovié Ent. Laboratory
for Biochemistry with Hematology and
Immunochemistry MEDILAB C Nis, 28
Vojvode Tankosi¢éa St, Reg No:
65773236, TIN: 111965751,

JASMINA PERIC ENT. POLYCLINIC IN
THE FIELD OF MICROBIOLOGY WITH
VIRUSOLOGY, BIOCHEMISTRY WITH
HEMATOLOGY AND
IMMUNOCHEMISTRY AND
PATHOHISTOLOGY WITH CYTOLOGY
MEDILAB PK BELGRADE, 26, Pariske
Komune St, Belgrade-New Belgrade,
Reg No: 65972085, TIN: 112239627,
Slavica Markovié¢ Ent. Laboratory for
Microbiology with Virology MEDILAB
NS MK Novi Sad, ul. 22, Bulevar Evrope
St, Novi Sad, Reg No: 66201848, TIN:
112575291;

Milica Cerovi¢ Ent. Laboratory for
Biochemistry with Hematology and
Immunochemistry Medilab Bulevar
Beograd, 516, Bulevar Kralja
Aleksandra St, Belgrade-Zvezdara, Reg.
No: 66284620, TIN: 112687460;

Tijana Mirkovi¢ ent. Laboratory for
Biochemistry with Hematology and
Immunochemistry Medilab JA
Jagodina, 1, Maksima Gorkog St,
Jagodina, Reg. No: 66318150, TIN:
112734624,

Dusanka Paunovi¢ Milenkovié pr
Laboratory for microbiology with
virusology Medilab BO Bor, 62/3 MoSe
Pijade St, Bor, Reg. No: 66373061, TIN:
112815336;

RADMILA VUCKOVIC ENT.
POLYCLINIC MEDIGROUP
SMEDEREVO, 3, Mome Ardelica St,
Smederevo, Reg. No: 66379159, TIN:
112824984;

JELENA STANKOVIC PR
LABORATORY FOR MICROBIOLOGY
WITH VIRUSOLOGY MEDILAB SC
KOVIN, 4, Trg oslobodenja St, Kovin,
Reg No: 66445712, TIN: 112923731;

PETAR BURSAC ENT Polyclinic in the
Fields of Dermatovenerology,
Gynecology and Obstetrics, and
Otorhinolaryngology "MEDIGROUP 1"
BELGRADE-ZEMUN, 36 Rade Konc¢ara
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31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

MEDIGROUP 1 BEOGRAD-ZEMUN,
ul. Rade KonCara br. 36, Beograd-
Zemun, MB: 66666344, PIB:
113222878;

Milica Vladusi¢ PR Laboratorija za
medicinsku biohemiju MEDILAB SV 1
Svilajnac ul. Kralja Petra | bb, Svilajnac,
MB: 61609512, PIB: 106186370;
Bratislav Stefanovi¢ PR Laboratorija
za medicinsku biohemiju MEDILAB
ZP 2 Beograd, ul. Dusana Madarc€ica-
Kor&agina br. 7, Beograd-Zemun, MB:
63867799, PIB: 109021704,

Sanvila Filipovié PR Laboratorija za
medicinsku biohemiju MEDILAB NP 3
Nova Pazova, ul. NjegoSeva br. 11,

Nova Pazova, MB: 63799211, PIB:
108924407;
Dragana Domacinovié¢ PR

Laboratorija za medicinsku biohemiju
MEDILAB TO 4 Topola ul. DuSana
Radovica br. 1, Topola, MB: 66208648,
PIB: 112583494,

Danka Maksimovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB BG 5
Beograd, ul. Oplenacka br. 42B,
Beograd-Rakovica, MB: 64069756, PIB:
109287523;

Tijana Illi¢ PR Laboratorija za
medicinsku biohemiju MEDILAB BG 6
Beograd ul. Samjuela Beketa br. 5,
Beograd-Zvezdara, MB: 64218042, PIB:
109503616;

Ljiljana Jeli¢ PR Laboratorija za
medicinsku biohemiju MEDILAB KOV
7 Kovacica ul. JNA br. 50, Kovadica,
MB: 64515411, PIB: 109916035;

Mira Dordevié¢ PR Laboratorija za
mikrobiologiju sa virusologijom
MEDILAB PIR 8 Pirot ul. Save
Kovacevica br. 2, Pirot, MB: 67151968,
PIB: 113877400;

Miroslava Kurili¢ PR Laboratorija za
medicinsku biohemiju MEDILAB KS 9
KurSumlija ul. dr Melgarda br. 2,

KurSumlija, MB: 64852302, PIB:
110421772;
Milica lli¢ PR Laboratorija za

medicinsku biohemiju MEDILAB NI 12
Nis ul. Vojvode Misica br. 3/1, Nis-
Medijana, MB: 64886789, PIB:
110517255;

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.
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St, Beograd-Zemun, Reg no: 66666344,
TIN: 113222878;

Milica Vladusi¢ Ent. Laboratory for
Medical Biochemistry MEDILAB SV 1
Svilajnac bb, Kralja Petra | St, Svilajnac,
Reg No: 61609512, TIN: 106186370;
Bratislav Stefanovi¢ Ent. Laboratory
for Medical Biochemistry MEDILAB ZP
2 Belgrade, st. DuSana Madarcica-
Kor&agina no. 7, Belgrade-Zemun, Reg
No: 63867799, TIN: 109021704,
Sanvila Filipovié Ent. Laboratory for
Medical Biochemistry MEDILAB NP 3
Nova Pazova, 11, NjegoSeva St, Nova

Pazova, Reg No: 63799211, TIN:
108924407;
Dragana Domacinovié Ent.

Laboratory for Medical Biochemistry
MEDILAB TO 4 Topola 1, Dusana
Radovi¢a St, Topola, Reg No: 66208648,
TIN: 112583494,

Danka Maksimovi¢ Ent. Laboratory
for Biochemistry with Hematology and
Immunochemistry MEDILAB BG 5
Belgrade, 42B Oplenacka St, Belgrade-
Rakovica, Reg No: 64069756, TIN:
109287523;

Tijana lli¢ Ent. Laboratory for Medical
Biochemistry MEDILAB BG 6 Belgrade
5, Samjuela Beketa St, Belgrade-
Zvezdara, Reg No: 64218042, TIN:
109503616;

Ljiljana Jelic Ent. Laboratory for
Medical Biochemistry MEDILAB KOV
7 Kovacica 50, JNA St, Kovacica, Reg
No: 64515411, TIN: 109916035;

Mira Dordevi¢ Ent. Laboratory for
microbiology with virusology PIR 8
Pirot, 2, Save Kovacevic¢a St, Pirot, Reg
No: 67151968, PIB: 113877400;

Miroslava Kurili¢ Ent. Laboratory for
Medical Biochemistry MEDILAB KS 9
KurSumlija 2, Dr Melgarda St,
KurSumlija, Reg No: 64852302, TIN:
110421772;

Milica lli¢ Ent. Laboratory for Medical
Biochemistry MEDILAB NI 12 Nis 3/1,
Vojvode Misica St, Nis-Mediana, Reg No:
64886789, TIN: 110517255;
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41.

42.

43.

44,

45.

46.

47.

48.

49.

Boja Joksimovi¢é PR Privatna
Laboratorija za medicinsku biohemiju
MEDILAB TS 13 Trstenik ul. Vuka
Karadzica br. 60B, Trstenik, MB:
65030322, PIB: 110839490;

Lidija Radojkovi¢ PR Laboratorija za
medicinsku biohemiju MEDILAB KV
14 Kraljevo ul. Jug Bogdanova 101,
Kraljevo, MB: 63065714, PIB:
107891648;

Milica Marjanovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB BG 15
Beograd ul. Vidikovacki venac br. 80V,
Beograd-Rakovica, MB: 65817870, PIB:
112021070;

Kristina Dokovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB NBGD 17
Beograd ul. Uro$a Martinovi¢a br. 7,
Beograd-Novi Beograd, MB: 67106628,
PIB: 113817675;

SNEZANA ZEC PR LABORATORIJA
ZA BIOHEMIJU SA
HEMATOLOGIJOM | IMUNOHEMIJOM
MEDILAB VP 19 NIS, ul. Vizantijski
bulevar br. 82B, Nis-Medijana, MB:
66272508, PIB: 112670954;

Danka BDuri¢ PR Laboratorija za
mikrobiologiju MEDILAB SR 21
Srbobran, ul. Jovana Popovi¢a br. 22,
Srbobran, MB: 64972847, PIB:
110732712;

Ivana Vuékovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB VS 22
Beograd, ul. Pilota Mihaila Petrovi¢a br.
5G, Rakovica, MB: 66182568, PIB:
112552491;

JOVANA ARITONOVIC PR
LABORATORIJA ZA BIOHEMIJU SA
HEMATOLOGIJOM | IMUNOHEMIJOM
MEDILAB TE 23 TEMERIN, ul

Novosadska 348A, Temerin, MB:
66427749, PIB: 112897510;
KRISTINA POPOVIC PR

LABORATORIJA ZA BIOHEMIJU SA
HEMATOLOGIJOM | IMUNOHEMIJOM
MEDILAB CU 24 GUPRIJA, ul. Kneza
Milosa 22, Cuprija, MB: 66456617, PIB:
112940462;

41.

42.

43.

44.

45.

46.

47.

48.

49.
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Boja Joksimovi¢ Ent. Private
Laboratory for Medical Biochemistry
MEDILAB TS 13 Trstenik 60B, Vuka
Karadzica St, Trstenik, Reg No:
65030322, TIN: 110839490;

Lidija Radojkovié¢ Ent. Laboratory for
Medical Biochemistry MEDILAB KV 14

Kraljevo 101, Jug Bogdanova St,
Kraljevo, Reg No: 63065714, TIN:
107891648;

Milica Marjanovi¢ Ent. Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB BG 15
Belgrade 80V, Vidikovacki venac St,
Belgrade-Rakovica, Reg No: 65817870,
TIN: 112021070;

Kristina Pokovié¢ Ent. Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB NBGD 17
Belgrade 7, UroSa Martinovica St,
Belgrade-New Belgrade, Reg No:
67106628, TIN: 113817675;

SNEZANA ZEC Ent. LABORATORY
FOR BIOCHEMISTRY WITH
HEMATOLOGY AND
IMMUNOCHEMISTRY MEDILAB VP 19
NIS, Vizantijski bulevar St. 82b, Nis-
Medijana, Reg. No: 66272508, TIN:
112670954,

Danka BDuri¢ Ent. Laboratory for
Microbiology MEDILAB SR 21
Srbobran, 22, Jovana Popovi¢éa St,
Srbobran, Reg No: 64972847, TIN:
110732712;

Ivana Vuckovic Ent. Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB VS 22
Belgrade, 5G, Pilota Mihaila Petrovica
St, Belgrade - Rakovica, Reg No:
66182568, TIN: 112552491;

JOVANA ARITONOVIC ENT.
LABORATORY FOR BIOCHEMISTRY
WITH HEMATOLOGY AND
IMMUNOCHEMISTRY MEDILAB TE 23
TEMERIN, 348A Novosadska St,
Temerin, Reg No: 66427749, TIN:
112897510;

KRISTINA POPOVIC ENT.
LABORATORY FOR BIOCHEMISTRY
WITH HEMATOLOGY AND
IMMUNOCHEMISTRY MEDILAB CU 24
CUPRIJA, 22, Kneza Milosa St, Cuprija,
Reg No: 66456617, TIN: 112940462;
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50

51.

52.

53.

54.

55.

56.

57.

58.

59.

. Gordana Randelovié¢ pr Laboratorija

za mikrobiologiju sa virusologijom
MEDILAB VR NIS, Bulevar Nemanijiéa
67, lokal 1i 2, Ni§, MB: 66838579, PIB:
113455955;

Milica Bala¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB LC
Leskovac, Prvomajska br. 2/1, MB:
68205166, PIB: 115235979;

SANJA MIHAJLOVIC pr Laboratorija
za biohemiju sa hematologijom i
imunohemijom MEDILAB BZ
Beograd, ul. Vespudijeva br. 34, lok. 9,
MB: 67813103, PIB: 114733589;
PREDRAG BUGARIC pr Laboratorija
za mikrobiologiju sa virusologijom
MEDILAB DS Beograd, ul. Bulevar
Despota Stefana br. 87, MB: 67821726,
PIB: 114744479;

JELENA DIDANOVIC PR
POLIKLINIKA iz oblasti
dermatovenerologije, opste medicine
i radiologije-ultrazvuéne dijagnostike
MEDIGROUP 3 BEOGRAD-BORCA,
ul. Bratstva i Jedinstva 2, Beograd
(Palilula-Bor¢a), MB: 67551427, PIB:
114408440;

SVETLANA MIJATOVIC Poliklinika iz
oblasti interne medicine, ginekologije
i akuSerstva i medicinske biohemije
MEDIGROUP 4 Kragujevac, ul. Zmaj
Jovina br. 53, MB 67633032 PIB
114508986;
JANA MATOVIC pr LABORATORIJA
ZA BIOHEMIJU SA HEMATOLOGIJOM
I IMUNOHEMIJOM MEDILAB MT
Beograd, ul. Ustani¢ka br. 170A, MB:
67761618, PIB: 114668976
Vera Milovanovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB DE
Despotovac, ul. Saveza boraca br. 142,
Despotovac, MB: 68102391; PIB:
115106501;

Nevena Perovi¢ PR Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB PN Paracin,
ul. Majora Marka br. 41, Paraéin, MB:
68277183; PIB: 115324640;

Savka Mutavdzi¢ pr Laboratorija za
biohemiju sa hematologijom |
imunohemijom MEDILAB NS 58 Novi

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

Gordana Randelovié pr Laboratorija
za mikrobiologiju sa virusologijom
MEDILAB VR NIS, 67 Nemanijiéa
Boulevard, unit 1 and 2 Ni§, Reg no:
66838579, TIN: 113455955;

Milica Balaé ent. Laboratory for
Biochemistry with Hematology and
Immunochemistry  MEDILAB LC
Leskovac, 2/1 Prvomajska st, No:
68205166, TIN: 115235979;

SANJA MIHAJLOVIC Ent. Laboratory
for Biochemistry with Hematology and
Immunochemistry MEDILAB BZ
Belgrade, 34 VespuCijeva st, No:
67813103, TIN: 114733589;

PREDRAG BUGARIC Ent. Laboratory
for microbiology with virusology
MEDILAB DS Belgrade, 87 Bulevar
Despota Stefana St, No. 67821726, TIN:
114744479;

JELENA DIDANOVIC PR POLYCLINIC
specializing in Dermatovenerology,
General Medicine, and Radiology -
Ultrasound Diagnostics MEDIGROUP
3 BELGRADE-BORCA, 2 Bratstva i
Jedinstva St, Belgrade (Palilula-Bor¢a),
No. 67551427, TIN: 114408440;

SVETLANA MIJATOVIC Polyclinic
specializing in Internal Medicine,
Gynecology and Obstetrics, and
Medical Biochemistry MEDIGROUP 4
Kragujevac, 53 Zmaj Jovina St, No.
67633032, TIN: 114508986;

JANA MATOVIC PR Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB MT
Belgrade, 170A Ustanicka St, No:
67761618, TIN: 114668976

Vera Milovanovi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry  MEDILAB DE
Despotovac, 142 Saveza boraca St.,
Despotovac, Reg no: 68102391; TIN:
115106501;

Nevena Perovi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry  MEDILAB PN
Paracin, 41 Majora Marka St., Reg no:
68277183; TIN: 115324640;

Savka Mutavdzi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB NS 58
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60.

61.

62.

63.

64.

65.

66.

67.

68.

Sad, ul. Balzakova br. 58, MB: 68447542;
PIB: 115543648

Julija Janic¢ijevi¢ PR Laboratorija za
bihemiju sa hematologijom |
imunohemijom MEDILAB SO Sombor,
ul. Alekse Santiéa br.4 Sombor, MB:
68494265, PIB: 115607000;

JELENA KRSTIC-POPOVIC PR
LABORATORIJA ZA
MIKROBIOLOGIJU SA

VIRUSOLOGIJOM MEDILAB 032
CACAK, ul. Radomira Buraki¢a 2G, MB:
68683165, PIB: 115844188;

Milena Petkovi¢ pr Laboratorija za
biohemiju sa hematologijom i
imunohemijom MEDILAB DT Beograd,
ul. Dimitrija Tucovica br.119B, Beograd-
Zvezdara, MB: 68806186, PIB:
115989133;

Tawa CrojaHoBuh [P JlabopaTtopwuja
3a OuMoxemmjy ca XxemaTosiormjom u
umyHoxemmjom MEDILAB MZ 61
beorpaa, ul. Miodraga Zivanova br. 2,

lokal 2, Beograd-Vozdovac, MB:
68783933, PIB: 115963109
ZAVOD ZA LABORATORIJSKU

DIJAGNOSTIKU "KONZILIJUM", ul.
Svetog Save br. 28a, Beograd-Vracar,
MB:17651544, PIB:104208956, koji
zastupa direktor Sanja Vasi¢ Zutkovig,
direktor;

SAMOSTALNA MIKROBIOLOSKA
LABORATORIJA KONZILIJUM B DR.

KUCERA ISTVAN PREDUZETNIK
BEOGRAD (CUKARICA), ul. Pozeska br.
80, Beograd MB:560155686,
PIB:102658791;

DRAGUTIN JOVANOVIC PR
LABORATORIJA ZA
MIKROBIOLOGIJU SA
VIRUSOLOGIJOM KONZILIJUM-D
BEOGRAD, ul. Cara UroSa br. 24,

Beograd, MB:66154017, PIB:112513557;
GORDANA PAVLOVIC PR
LABORATORIJA ZA MEDICINSKU

BIOHEMIJU KONZILIJUM NB
BEOGRAD (NOVI BEOGRAD), ul.
Gramsijeva br. 1a, Beograd (Novi
Beograd), MB:63604593,
PIB:108655210;

RADMILA NIKOLAJEVIC
PREDUZETNIK, LABORATORIJA ZA
MEDICINSKU BIOHEMIJU

KONZILIJUM - HELIX LAB BEOGRAD

60.

61.

62.

63.

64.

65.

66.

67.

68.

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

Novi Sad, 58 Balzakova St., Reg. no:
68447542, TIN115543648

Julija Janiéijevi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry  MEDILAB SO
Sombor, 4 Alekse Santiéa St, Sombor,
Reg. no: 68494265, TIN: 115607000;
JELENA KRSTIC-POPOVIC ent
Laboratory for Microbiology with
Virusology MEDILAB 032 CACAK, 2G
Radomira Durakica St, Reg. No:
68683165, TIN: 115844188;

Milena Petkovié¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB DT
Belgrade, 119B Dimitrija Tucovi¢a St,
Belgrade-Zvezdara, Reg. no: 68806186,
TIN: 115989133;

Tanja Stojanovi¢ ent Laboratory for
Biochemistry with Hematology and
Immunochemistry MEDILAB MZ 61
Belgrade, 2 Miodraga Zivanova St, unit

2, Belgrade-Vozdovac, Reg. no:
68783933, TIN: 115963109;
INSTITUTE OF LABORATORY

DIAGNOSTICS"KONZILIJUM", No 28a,
St. Sava Street, Belgrade-Vracar, Reg.
No:17651544, TIN:104208956,
represented by Sanja Vasié Zutkovié,
director;

INDEPENDENT MICROBIOLOGICAL
LABORATORY KONZILIJUM B DR.
KUCERA ISTVAN ENTREPRENEUR
BELGRADE (CUKARICA), No. 80,
PozeSka Street, Belgrade, Reg. No:
56015566, TIN: 102658791;

DRAGUTIN JOVANOVIC ENT.
LABORATORY FOR MICROBIOLOGY
WITH VIRUSOLOGY KONZILIJUM-D
BELGRADE, No. 24, Cara UroSa Street,
Belgrade, Reg. No:66154017,
TIN:112513557;

GORDANA PAVLOVIC ENT.
LABORATORY FOR MEDICAL
BIOCHEMISTRY KONZILIJUM NB
BELGRADE (NEW BELGRADE), No.
1a, GramsSijeva Street, Belgrade (New

Belgrade), Reg. N0:63604593,
TIN:108655210;

RADMILA NIKOLAJEVIC
ENTREPRENEUR, LABORATORY
FOR MEDICAL BIOCHEMISTRY

KONZILIJUM - HELIX LAB BELGRADE
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69.

70.

71.

72.

73.

74.

75.

76.

(VRACAR), ul. Kneginje Zorke 30,
Beograd, MB:60567956, PIB:104865747;

JELENA NASTASOVIC PREDUZETNIK
LABORATORIJA ZA MEDICINSKU
BIOHEMIJU KONZILIJUM-MD
MLADENOVAC, ul. Kralja Aleksandra
Obrenovica 56, Miladenovac, MB:
66808483, PIB: 113415079;

MILICA TATIC PR LABORATORIJA ZA
MEDICINSKU BIOHEMIJU
KONZILIJUM NBG, BEOGRAD (NOVI
BEOGRAD), ul. Gandijeva br. 106,
Beograd (Novi Beograd), MB:62642980,
PIB:107295019;

TIJANA LECIC LAUSEV PR
LABORATORIJA ZA MEDICINSKU

BIOHEMIJU KONZILIJUM-OB
OBRENOVAC, ul. Belopoljska br. 13,
Obrenovac, MB:64934414,
PIB:110641204;

STALJINKA TRBOJEVIC PR

LABORATORIJA ZA MEDICINSKU
BIOHEMIJU KONZILIJUM-S
SMEDEREVO, ul. Kneza Mihaila br. 54,
Smederevo, MB:64105086,
P1B:109341308;

JELENA KLJAJIC-RADOSEVIC PR
LABORATORIJA ZA BIOHEMIJU SA
HEMATOLOGIJOM | IMUNOHEMIJOM
KONZILIJUM TR BEOGRAD, ul. Vojvode
Stepe br. 359, Beograd (Vozdovac),
MB:65687879, PIB:111825507;

GORAN VESELINOVIC PR
LABORATORIJA ZA MEDICINSKU
BIOHEMIJU KONZILIJUM-V VALJEVO,
ul. Pop Lukina br. 37/1, Valjevo,
MB:63098779, PIB:107940505;

JOVANA GLODIC PR LABORATORIJA
ZA MEDICINSKU BIOHEMIJU
KONZILIJUM-VG BEOGRAD, ul.
ViSegradska 25, Beograd, MB: 63839027,
PIB:108979668;

SVETLANA CEMERIKIC KUCERA
PREDUZETNIK LABORATORIJA ZA
MIKROBIOLOGIJU KONZILIJUM-VP
VELIKA PLANA, ul. Kralja Petra Prvog
br. 12, Velika Plana, MB:63403296,
PIB:108367833;

69.

70.

71.

72.

73.

74.

75.

76.

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

(VRACAR), No. 30, Kneginje Zorke
Street, Belgrade, Reg. No0:60567956,
TIN:104865747;

JELENA NASTASOVIC

ENTREPRENEUR LABORATORY FOR
MEDICAL BIOCHEMISTRY
KONZILIJUM - MD MLADENOVAC, No.
56, Kralja Aleksandra Obrenovic¢a Street,
Mladenovac, Reg. No: 66808483, TIN:
113415079;

MILICA TATIC ENT. LABORATORY
FOR MEDICAL BIOCHEMISTRY
KONZILIJUM NBG, BELGRADE (NEW
BELGRADE), No. 106, Gandijeva Street,
Belgrade (New Belgrade), Reg.
N0:62642980, TIN:107295019;

TIJANA LECIC LAUSEV ENT.
LABORATORY FOR MEDICAL
BIOCHEMISTRY KONZILIJUM -OB
OBRENOVAC, No. 13, Belopoljska
Street, Obrenovac, No: 64934414, TIN:
110641204;

STALJINKA TRBOJEVIC PR
LABORATORY FOR MEDICAL
BIOCHEMISTRY KONZILIJUM-S

SMEDEREVO, 54 Kneza Mihaila St,
Smederevo, No0:64105086,
TIN:109341308;

JELENA KLJAJIC-RADOSEVIC ENT.
LABORATORY FOR BIOCHEMISTRY
WITH HEMATOLOGY AND
IMMUNOCHEMISTRY KONZILIJUM TR
BELGRADE, No. 359, Vojvode Stepe
Street, Belgrade (VozZdovac), Reg. No:
65687879, TIN: 111825507;

GORAN VESELINOVIC ENT.
LABORATORY FOR MEDICAL
BIOCHEMISTRY KONZILIJUM-V

VALJEVO, No. 37/1 Pop Lukina Street,

Valjevo, Reg. No:63098779,
TIN:107940505;

JOVANA GLODIC ENT.
LABORATORY FOR MEDICAL
BIOCHEMISTRY KONZILIJUM-VG
BELGRADE, No. 25, ViSegradska

Street, Belgrade, Reg. No: 63839027,
TIN: 108979668;

SVETLANA CEMERIKIC KUCERA,
ENTREPRENEUR OF THE
LABORATORY FOR MICROBIOLOGY
KONZILIJUM-VP VELIKA PLANA, No.
12, Kralja Petra Prvog Street, Velika
Plana, Reg. No0:63403296,
TIN:108367833;
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77. TIJANA RADENKOVIC PR
LABORATORIJA ZA BIOHEMIJU SA
HEMATOLOGIJOM | IMUNOHEMIJOM
KONZILIJUM VRS 1 VRSAC, ul. Trg
Svetog Teodora br. 8, VrSac,
MB:67081340, PIB:113783044;

(u daliem tekstu: "MediGroup"/ "Clanice

MediGroup").

Clanice MediGroup sistema imaju status

zajednickih rukovalaca samo u odnosu na

aktivnosti obrade ¢iju svrhu i nacin zajednicki

odreduju. Njihove medusobne obaveze i

odgovornosti uredene su Sporazumom ©

zajedni¢kim rukovaocima.

Za obradu podataka koja se vrsi neposredno

radi pruzanja zdravstvene usluge i vodenja

zdravstvene dokumentacije odgovorna je

Clanica MediGroup sistema koja konkretnu

zdravstvenu uslugu pruza, osim u delu u

kojem se svrha i nacCin obrade zajednicki

odreduju sa drugim ¢&lanicama.

Zajednicko lice za zastitu podataka o li licnosti

predstavlja centralnu tacku kontakta za

ostvarivanje prava pacijenata. Nezavisno od
podele odgovornosti utvrdene Sporazumom,
pacijent svoja prava moze ostvarivati prema
svakoj Clanici koja ima polozaj zajednitkog
rukovaoca. Dodatne informacije o sadrzini

Sporazuma mogu se dobiti putem adrese

dpo@medigroup.rs.

Zastitu podataka o li€nosti svih korisnika nasih

usluga/pacijenata ("Pacijent"), Ccije li¢ne

podatke obradujemo (u daljem tekstu: "Liéni
podaci") vr§imo u skladu sa ZZPL i drugim
zakonima vezanim za oblast zdravstva.

Lice za zastitu podataka o licnosti

Licu za zastitu podataka o liCnosti za svakog

od navednih zajedini¢kih Rukovalaca mozete

se obratite za sva pitanja koja se ti€u obrade

Vasih podataka o li€nosti, na jedan od sledecih

nacina:

e na adresu elektronske
dpo@medigroup.rs;

e na adresu konkretne Ustanove ¢Elanice
Medigroup, sa naznakom da se
pismeno dostavlja Licu za zastitu
podataka o licnosti;

Svrha obrade i pravni osnov za obradu

podataka o li€nosti

» Obrada za potrebe
zdravstvenih usluga

Za potrebe identifikacije pacijenta, pruzanja

zdravstvenih usluga, medicinske dijagnostike i

leCenja, kao i vodenja zdravstvene

poste:

pruzanja

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

77. TIJANA RADENKOVIC PR Laboratory
for Biochemistry with Hematology and
Immunochemistry KONZILIJUM VRS 1
Vrsac, 8 Trg Svetog Teodora St, Vrsac,
No. 67081340, TIN: 113783044,

(Hereinafter:  "MediGroup"/"  MediGroup
Members").

The MediGroup system members act as joint
controllers only in relation to processing
activities for which they jointly determine the
purposes and means. Their respective
obligations and responsibilities are governed by
a Joint Controller Agreement.

The MediGroup system member providing the
relevant healthcare service is responsible for
the processing carried out directly for the
provision of that service and the keeping of
medical documentation, except to the extent
that the purposes and means of processing are
jointly determined with other members.

The common Data Protection Officer serves as
the central contact point for the exercise of
patients’ rights. Irrespective of the allocation of
responsibilities under the Joint Controller
Agreement, patients may exercise their rights
against any MediGroup member acting as a
joint controller. Further information on the
substance of the Joint Controller Agreement
may be obtained at dpo@medigroup.rs.

We shall provide the protection of personal data
of all users of our services/ patients ("Patient")
whose personal data we process (hereinafter:
"Personal data") in accordance with the LPDP
and other laws related to the field of health care.
Data protection officer ("DPO")

Data protection officer for each of the stated
joint Controllers may be contacted for all
questions referring to the processing of Your
personal data, in any of the following manners:

e To the email address:
dpo@medigroup.rs;

e To the address of the specific Institution
Medigroup member, indicating that the
document is submitted to the Person in
charge of the personal data protection

The purpose of processing and legal basis
for the processing of personal data

» Processing for the purpose of providing
health care services

For the purposes of patient identification, the
provision of healthcare services, medical
diagnosis and treatment, and the keeping of
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dokumentacije i evidencija, obradujemo
podatke ¢iji obim zavisi od vrste zdravstvene
usluge i medicinske dokumentacije koja se
vodi. Ovi podaci mogu obuhvatati
identifikacione i demografske podatke,
podatke o prebivaliStu i boravistu, kontakt
podatke, podatke o zdravstvenom osiguranju,
JMBG, i druge propisane identifikacione
oznake, kao i podatke o zdravstvenom stanju,
licnoj i porodicnoj medicinskoj istoriji,
dijagnozama, terapiji, pruzenim zdravstvenim
uslugama, rezultatima pregleda i analiza,
genetiCke podatke i druge podatke koji su, u
zavisnosti od konkretne usluge, neophodni za
pruzanje zdravstvene zastite.

Navedeni podaci obraduju se u skladu sa
Clanom 14. Zakona o  zdravstvenoj
dokumentaciji i evidencijama u oblasti
zdravstva (,Sl. glasnik RS, br. 92/2023).

Pravni osnov za obradu predstavljaju izvrSenje
ugovora o pruzanju zdravstvene usluge i
preduzimanje radnji na zahtev pacijenta pre
pruzanja usluge, kao i ispunjavanje zakonskih
obaveza zdravstvene ustanove. Podaci o
zdravstvenom stanju i druge posebne vrste
podataka obraduju se kada je to neophodno
radi medicinske dijagnostike, pruzanja
zdravstvene zastite ili leCenja, od strane ili pod
nadzorom zdravstvenog radnika, odnosno
drugog lica koje ima zakonsku obavezu
Cuvanja profesionalne tajne.

Ako pacijent ne dostavi podatke koji su
neophodni za njegovu pouzdanu identifikaciju,
pruzanje zdravstvene usluge ili vodenje
propisane zdravstvene dokumentacije,
zdravstvena ustanova mozda nece biti u
mogucnosti da pruzi konkretnu uslugu ili da je
evidentira na propisani nac¢in. Ovo se ne
odnosi na pruzanje hithe medicinske pomodi u
slu¢ajevima u kojima se ona mora pruziti bez
odlaganja.

Podacima pacijenta moze pristupiti druga
Clanica MediGroup sistema samo kada za to
postoji odgovarajuci pravni osnov i kada je
pristup neophodan za konkretnu svrhu. Na
izriCit zahtev pacijenta i uz njegov izricit pisani
pristanak moze se omoguciti da podaci budu
dostupni  drugim c&lanicama MediGroup
sistema radi pruzanja sveobuhvatne i efikasne
zdravstvene usluge.

Na izri¢it zahtev pacijenta i uz njegov pisani
pristanak, rezultati analiza i druga zdravstvena

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

medical documentation and records, we
process data whose scope depends on the type
of healthcare service provided and the medical
documentation required. Such data may
include identification and demographic data,
permanent and temporary residence data,
contact details, health insurance data, the
Unique Master Citizen Number, and other
prescribed identifiers, as well as data
concerning health, personal and family medical
history, diagnoses, therapy, healthcare
services provided, examination and test results,
genetic data and other data necessary for the
provision of healthcare, depending on the
specific service.

These data are processed in accordance with
Article 14 of the Law on Health Documentation
and Records in the Field of Healthcare (“Official
Gazette of the Republic of Serbia”, No.
92/2023).

The legal bases for processing are the
performance of the agreement for the provision
of healthcare services and taking steps at the
patient’s request before the service is provided,
as well as compliance with the Healthcare
Institution’s legal obligations. Health data and
other special categories of personal data are
processed where necessary for medical
diagnosis, the provision of healthcare or
treatment, by or under the supervision of a
healthcare professional or another person
subject to a statutory duty of professional
secrecy.

If the patient does not provide the data
necessary for reliable identification, the
provision of the healthcare service or the
keeping of mandatory medical documentation,
the Healthcare Institution may be unable to
provide the relevant service or record it in the
prescribped manner. This does not apply to
emergency medical care where such care must
be provided without delay.

Another MediGroup system member may
access the patient's data only where an
appropriate legal basis exists and access is
necessary for the relevant purpose. At the
patient’s explicit request and with the patient’s
explicit written consent, the data may be made
available to other MediGroup system members
for the purpose of providing comprehensive and
efficient healthcare services.

At the patient’s explicit request and with the
patient’s written consent, laboratory results and
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dokumentacija mogu se dostaviti na adresu
elektronske poste koju je pacijent naveo.
Podaci se obraduju u elektronskom, a kada je
to potrebno i u papirnom obliku, uz primenu
odgovaraju¢ih mera zastite. Zdravstvena
dokumentacija i evidencije ¢uvaju se u
rokovima propisanim ¢lanom 39. Zakona o
zdravstvenoj dokumentaciji i evidencijama u
oblasti zdravstva, kao i propisima kojima se
ureduje arhivska grada.

» Obrada za promotivne aktivnosti

Za svrhu promocije naSih usluga i
prisustvovanje online predavanjima
(webinarima) koji se organizuju u okviru
pojedinin  ¢lanica  MediGroup  sistema
obradujemo VaSe sledete podatke: ime i
prezime, broj mobilnog telefona i email
adresu.

Pravni osnov za gore pomenutu obradu
podataka je Va$ pisani pristanak ili pristanak
dat putem emaila.

Navedeni podaci Cuvaju se do opoziva
pristanka ili prestanka svrhe za koju je
pristanak dat, uz periodino preispitivanje
potrebe za njihovim daljim Euvanjem. Podaci
se briSu kada viSe nisu potrebni za navedenu
svrhu, osim ako postoji drugi pravni osnov ili
zakonska obaveza njihovog ¢uvanja.

Opoziv pristanka, dajete u istoj formi, u kojoj
ste dali i Va$ pristanak. Opoziv pristanka ne
utie na dopustenost obrade koja je vrSena na
osnovu pristanka pre opoziva.

Ukoliko opozovete svoj pristanak za
obavesStavanje o promotivnim aktivnostima,
Va$o podaci ¢e biti obrisani iz odgovarajucih
evidencija koji se kod nas vode.

Vasi podaci o licnosti ¢e biti obradivani na
nacin kojim se obezbeduje bezbednost i
poverljivost, a sama obrada je elektronska.

» Obrada podataka putem Kontakt
Centra

Kada se obratite Kontakt centru putem
telefona, elektronske poste, live chat-a ili
kontakt-forme na internet stranici
www.medigroup.rs, mozemo obradivati Vase
ime i prezime, datum rodenja, kontakt
podatke, podatke o Zeljenoj ustanovi i
zdravstvenoj usluzi, kao i druge podatke koje

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

other medical documentation may be sent to
the email address specified by the patient.

The data are processed electronically and,
where necessary, in paper form, with
appropriate safeguards in place. Medical
documentation and records are retained for the
periods prescribed by Article 39 of the Law on
Health Documentation and Records in the Field
of Healthcare and by the regulations governing
archival materials.

» Processing for promotional activities

For the purpose of promotion of our services
and attendance at online classes (webinars)
organized within individual MediGroup system
members we shall process the following data of
Yours: first name, last name, cell phone number
and email address.

The legal basis for the aforementioned data
processing is Your written consent or consent
provided via email.
The data are retained until consent is withdrawn
or the purpose for which consent was given
ceases to exist, subject to periodic review of the
need for their continued retention. The data are
deleted when they are no longer necessary for
the stated purpose, unless another legal basis
or a statutory retention obligation applies.
You provide the revocation of the consent in the
same form in which You provided Your consent.
The revocation of the consent does not have
impact on the permissibility of the processing
which was done on the basis of the consent
prior to the revocation.
If You revoke Your consent for the notification
on promotional activities, Your data shall be
deleted from the corresponding records we
keep.
Your personal data shall be processed in the
manner  which  provides security and
confidentiality and the processing itself is
electronic.

» Data processing via Contact Center

When you contact the Contact Centre by
telephone, email, live chat or the contact form
available at www.medigroup.rs, we may
process your name and surname, date of birth,
contact details, information on the selected
institution and healthcare service, and other
information you provide for the purpose of
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nam dostavite radi zakazivanja pregleda,
davanja trazenih informacija ili postupanja po
reklamaciji ili drugom zahtevu.

Pravni osnov za obradu podataka radi
zakazivanja i postupanja po Vasem zahtevu
jeste preduzimanje radnji na Va$ zahtev pre
pruzanja zdravstvene usluge, odnosno
izvrSenje ugovora o pruzanju usluge. Kada je

obrada potrebna radi postupanja po
reklamaciji ili ispunjavanja druge propisane
obaveze, pravni osnov predstavlja

ispunjavanje zakonske obaveze zdravstvene
ustanove.

Telefonski razgovori sa Kontakt centrom mogu
se snimati radi dokazivanja sadrzZine poslovne
komunikacije, kontrole kvaliteta i reSavanja
eventualnih spornih situacija. Snimanje se vrSi
u skladu sa ¢lanom 160. stav 3. Zakona o
elektronskim komunikacijama (,SI. glasnik
RS* br. 35/2023), na osnhovu legitimnog
interesa MediGroup sistema da utvrdi
sadrzinu komunikacije, unapredi kvalitet
usluge i zastiti svoja prava u slu€aju spora.
Pozivalac se o snimanju obavestava pre
pocCetka razgovora.

Podaci i snimci prikupljeni putem Kontakt
centra Cuvaju se u skladu sa internim
pravilnicima ustanova. Izuzetno, podaci koji su
potrebni radi postupanja po reklamaciji,
ostvarivanja ili odbrane pravnog zahteva ili
vodenja postupka mogu se Cuvati do
konatnog okoncanja postupka, odnosno
isteka roka za ostvarivanje odgovarajuéeg
pravnog zahteva.
» Obrada
nadzora
Putem video-nadzora u na8im ustanovama
obradujemo snimak lica koja se nalaze u
nadziranom prostoru radi zastite bezbednosti
lica, imovine i poslovanja. Pravni osnov za
obradu je legitimni interes zdravstvene
ustanove da =zastiti pacijente, zaposlene,
druga prisutna lica i svoju imovinu. Video-
nadzor se primenjuje u skladu sa ¢lanovima
29.i30. Zakona o privatnom obezbedeniju (,SI.
glasnik RS, br. 104/2013, 42/2015 i 87/2018).

podataka putem video

Video snimci se necCe javno objavljivati i
ustupati tre¢im licima, osim u slu€ajevima
kada to predstavlja zakonsku obavezu nekog
od zajedni¢kih Rukovalaca.

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
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scheduling an appointment, providing the
requested information or handling a complaint
or another request.

The legal basis for processing for appointment
scheduling and handling your request is taking
steps at your request before the healthcare
service is provided or the performance of the
agreement for the provision of the service.
Where processing is necessary for handling a
complaint or complying with another statutory
obligation, the legal basis is compliance with the
Healthcare Institution’s legal obligations.

Telephone calls with the Contact Centre may be
recorded for the purposes of evidencing the
content of business communications, quality
control and resolving potential disputes. Calls
are recorded in accordance with Article 160(3)
of the Law on Electronic Communications
(“Official Gazette of the Republic of Serbia”, No.
35/2023), on the basis of the MediGroup
system’s legitimate interest in establishing the
content of communications, improving service
quality and protecting its rights in the event of a
dispute. Callers are informed of the recording
before the call begins.

Data and recordings collected through the
Contact Centre are retained in accordance with
the institutions’ internal policies. Exceptionally,
data necessary for handling a complaint,
establishing, exercising or defending a legal
claim or conducting legal proceedings may be
retained until the final conclusion of the relevant
proceedings or the expiry of the applicable
limitation period.

» Data processing via video surveillance

Through video surveillance at our premises, we
process images of persons present in
monitored areas for the purpose of protecting
the safety of persons, property and business
operations. The legal basis for processing is the
Healthcare Institution’s legitimate interest in
protecting patients, employees, other persons
present and its property. Video surveillance is
carried out in accordance with Articles 29 and
30 of the Law on Private Security (“Official
Gazette of the Republic of Serbia”’, Nos.
104/2013, 42/2015 and 87/2018).

Video recordings shall not be publicly displayed
or conceded to third parties except in cases
when it is a legal obligation of any of Joint
Controllers.
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Lica obuhvacena video nadzorom imaju pravo
da traze uvid u svoje podatke iz tih snimaka.

Video snimci se ¢uvaju 30 dana, dok se kopije
snimaka mogu Cuvati i duze od 30 dana
isklju€ivo radi vodenja pravnog postupka, a
kada viSe nisu potrebni, briSu se bez daljeg
odlaganja.

Podaci saCuvanih video snimaka mogu se
proslediti  samo  ovlas¢enim  drzavnim
organima na njihov zahtev.

» Obrada putem portala za pacijente
Ukoliko odlucite da koristite Portal za pacijente
kao dodatnu pogodnost koju Vam pruzamo,
Vasi podaci o lichosti ¢e se obradivati i putem
Portala za pacijente. Obrada podataka o
licnosti putem Portala za pacijente zasniva se
na istom pravnom osnovu kao i obrada za
potrebe pruzanja zdravstvenih usluga u skladu
sa Zakonom o zdravstvenoj zastiti i Zakonom
0 zdravstvenoj dokumentaciji.

Kao lice ¢ije podatke Medigroup prikuplja i
obraduje, imate sledeéa prava:

U cilju zastite VaSih prava kao lica Ciji se
podaci obraduju, moZete se u bilo kom
trenutku obratiti Licu za zastitu podataka na
jedan od definisanih nacina (videti odeljak 2
ovog Obavestenja). Komunikacija i mere koje
preduzimamo u vezi sa ostvarivanjem Vasih
prava su besplatni. Medutim, za Vase
neosnovane ili preterane zahteve, narocito
ako se ucestalo ponavljaju, mozemo Vam
naplatiti naknadu u iznosu administrativnih
troSkova koje smo imali.

Pravo na pristup

Pravo na pristup podrazumeva da od
Ustanove mozete dobiti informaciju o tome da
li se Vasi podaci o li€nosti obraduju i ako je to
slucaj, odobrenje da pristupite svojim
podacima o li¢nosti i dobijete informacije kao
Sto su: svrha obrade, vrste podataka o li¢nosti,
primaoci podataka, rok €uvanja i sl. Na Va$
zahtev dostavicemo Vam kopiju podataka o
licnosti koje obradujemo, a za dodatne
zahteve mozZemo da naplatimo razumnu
naknadu za administrativne troSkove. U bilo
kom trenutku moZete da ostvarite pravo na
pristup za podatke za koje se obrada vrsi za
potrebe pruzanja zdravstvenih usluga, za
promotivne aktivnosti, putem Kontakt Centra,

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
NOTIFICATION OF PERSONAL DATA PROCESSING

Persons included in the video surveillance are
entitled to asking for the insight into their data
from these recordings.
Video recordings are kept for 30 days while
copies of the recordings may be kept even
longer than 30 days exclusively for the purpose
of conducting legal proceedings and when they
are no longer needed, they are immediately
deleted.
The data of the saved video recordings may be
sent only to authorized public authorities upon
their request.

» Processing via the Patient Portal
If you decide to use the Patient Portal as an
additional benefit we provide, your personal
data will also be processed via the Patient
Portal. The processing of personal data through
the Patient Portal is based on the same legal
grounds as the processing carried out for the
purpose of providing healthcare services, in
accordance with the Law on Healthcare and the
Law on Health Documentation and Records in
the Field of Healthcare.
As the person whose data are collected and
processed by Medigroup, You are entitled to
the following:
With the aim of the protection of Your rights as
persons whose data are processed, You may
contact at any point the Data protection officer
in one of the designated manners (see section
2 of this Notification). The communication and
measures we take with regards to the exercise
of Your rights are free of charge. However, for
Your unfounded or exaggerated requests,
especially when they are frequently repeated,
we may charge You the compensation in the
amount of administrative expenses we had.
Right to access
The right to access means that You may
receive from the Institution the information
about whether Your personal data are
processed and if it is the case, the approval to
access your personal data and receive
information such as: the purpose of processing,
type of the personal data, recipient of the data,
keeping deadline, etc. Upon Your request, we
shall submit to You the copy of the personal
data we process and for additional request we
may charge a reasonable compensation for
administrative costs. A any point, You may
exercise the right to access to the data which
are processed for the purpose of the provision
of administrative  services, promotional
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putem video nadzora i koriS¢enjem nasSeg
Portala za pacijente.

Pravo na ispravku podataka

Na Va$ zahtev ispravicemo VaSe podatake o
licnosti koji su netacni ili ¢emo dopuniti
nepotpune podatke (azuriranje i ispravka). U
bilo kom trenutku moZzete da trazite ispravku
Vasih podataka o li¢nosti iz ¢lana 14. Zakona
o zdravstvenoj dokumentaciji, koji su dati za
potrebe pruzanja zdravstvenih usluga, za
promotivne aktivnosti, putem Kontakt Centra,
putem video nadzora i koriS¢enjem naseg
Portala za pacijente.

Pravo na brisanje podataka

Na Va$ zahtev izbrisa¢emo Vase podatke o
licnosti ako su ispunjeni uslovi iz ¢lana 30.
Zakona (npr. ako je ispunjena svrha zbog koje
su prikupljeni, ako je povucen pristanak za
obradu, a ne postoji drugi zakonski osnov za
obradu). U bilo kom trenutku moZete da trazite
da obriSemo Va$e podatke o licnostu date za
obradu podataka za promotivne aktivnosti.

Podaci iz zdravstvene dokumentacije
pacijenta koji se ti€u obavljenih zdravstvenih
usluga se ne mogu brisati na Vas zahtev
saglasno Zakonu.

Pravo na ograni¢avanje obrade

Na Vas$ zahtev ograniCi¢emo obradu Vasih
podataka o licnosti ako je ispunjen neki od
uslova iz Clana 31. Zakona (npr. ako ste
osnovano osporili tanost Vasih podataka o
licnosti ili zakonitost obrade i sl.), osim u delu
u kojem su podaci neophodni za pruzanje
zdravstvene zastite ili za ispunjenje zakonskih
obaveza zdravstvene ustanove. U bilo kom
trenutku moZete da trazite da se ograniCi
obrada Va$ih podataka datih u promotivne
svrhe.

Pravo na prigovor

U bilo kom trenutku mozete da nam podnesete
prigovor na obradu podataka o licnosti koja se
zasniva na legitimnom interesu, ukljucCujuci i
obradu u promotivne svrhe nakon ¢ega ¢emo
obustaviti dalju obradu tih podataka, osim ako
postoji zakonska obaveza da i dalje Cuvamo
odredene podatke.

Pravo na prenosivost podataka

U sluéajevima kada je Va$ pristanak pravni

osnov obrade Vasih podataka o licnosti,

odnosno kada je obrada Vasih podataka o

licnosti neophodna kako bi Vam se pruZile

zdravstvene usluge ili preduzele radnje na

Vas zahtev pre zakljuéenja ugovora, imate

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
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activities, via Contact Center, via video
surveillance and using our Patient portal.
Right to data correction

Upon Your request we shall correct Your
personal data which are incorrect, or we shall
complete incomplete data (updating and
correction). At any moment You may ask for the
correction of Your personal data from Article 14
of the Law on Health Documentation, which are
provided for the purposes of the provision of
health care services, for promotional activities,
via Contact Center, via video surveillance and
by using our Patient portal.

Right to data deletion

Upon Your request we shall delete Your
personal data if the conditions from Article 30 of
the Law are fulfilled (e.g. if the purpose for
which they were collected are met, if the
consent to processing is revoked and there is
no other legal basis for processing). At any
point, You may ask for the deletion of Your
personal data for processing of the data for
promotional activities.

The data from the health documentation of the
patient referring to the provided health care
services cannot be deleted upon Your request
pursuant to the Law.

Right to processing limitation

Upon Your request we shall limit the processing
of Your personal data if any of the conditions
from Article 31 of the Law has been met (e.g., if
You reasonably disputed the accuracy of Your
personal data or legality of the processing, etc.),
except to the extent that such data are
necessary for the provision of healthcare
services or for the fulfiiment of the healthcare
institution’s statutory obligations. At any point
You may ask for the limitation of processing of
Your data provided for promotional purposes.
Right to complaint

At any time, You may file to us the complaint to
personal data based on our legitimate interests,
including processing for promotional purposes,
after which we shall suspend further processing
of such data, unless there is a legal obligation
to still keep certain data.

Right to Data Portability

In cases where your consent is the legal basis
for the processing of your personal data, or
where the processing of your personal data is
necessary for the provision of healthcare
services to you or for taking steps at your
request prior to entering into a contract, you
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pravo da podatke o li€nosti primite od nas u

strukturisanom, uobi¢ajeno koriS¢enom i
elektronski Citliivom obliku i imate pravo da
ove podatke prenesete drugom rukovaocu
bez naseg ometanja.

Pravo na opoziv pristanka

U sluéajevima kada je Va$ pristanak pravni
osnov obrade Va$ih podataka o li¢nosti, a
kako je opisano u tekstu ovog Obavestenja,
imate pravo da taj pristanak povucete u bilo
kom trenutku, slanjem opoziva na mejl
adresu: dpo@medigroup.rs, a mi ¢éemo
prestati sa obradom VaS$ih podataka o li¢nosti
na koje se opoziv pristanka odnosi osim
ukoliko za tu obradu imamo neki drugi pravni
osnov. PovlaCenje pristanka ne utiCe na
zakonitost obrade koja je vrSena pre tog
povlagenja.

Pravo na prituzbu Povereniku za zastitu
podataka o li€nosti

Ukoliko smatrate da se obrada Vasih
podataka o licnhosti sprovodi suprotno
odredbama Zakona ili drugih vazecih propisa,
mozete podneti prituzbu Povereniku za
informacije od javnog =znaCaja i zaStitu
podataka o linosti.

Obrazac prituzbe i obrasce za ostvarivanje
Vasih prava saglasno ZZPL, mozete naci na
sajtu Poverenika www.poverenik.rs.

Otkrivanje podataka o li€nosti

Informacije o iznoSenju Vasih podataka o
linosti u druge drzave ili medunarodne
organizacije mozete detaljno pregledati u
nasem dokumentu pod nazivom Politika
privatnosti i obaveStenje o kolaci¢cima
objavlienom na zvani¢noj internet stranici
Mediroup-a.

Prenos podataka i bioloSkih uzoraka radi
obavljanja laboratorijskih analiza u
drzavama ¢lanicama Evropske unije

Mehildinen je medunarodna grupacija u
oblasti zdravstvene zastite, Ciji je MediGroup
sistem ¢lan. U okviru Mehilainen grupe posluju
zdravstvene ustanove i Ilaboratorije u
drzavama c¢lanicama Evropske unije Kkoje
raspolazu stru¢nim i tehni¢kim kapacitetima za
obavljanje pojedinih specijalizovanih
laboratorijskih analiza. Zbog toga se, kada je
to potrebno radi pruzanja zdravstvene usluge,
odredene analize mogu obavljati u saradniji sa
tim laboratorijama.

OBAVESTENJE O OBRADI PODATAKA O LICNOSTI
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have the right to receive your personal data
from us in a structured, commonly used and
machine-readable format, and you have the
right to transmit those data to another controller
without hindrance from us.

The right to revoke consent

In cases where Your consent is the legal basis
for the processing of your personal data, and as
described in the text of this Notice, you have the
right to withdraw that consent at any time, by
sending a withdrawal notice to the following
email address: dpo@medigroup.rs and we will
stop processing your personal data to which the
revocation of consent applies. unless we have
some other legal basis for that processing.
Withdrawal of consent does not affect the
lawfulness of the processing carried out before
that withdrawal.

Right to complaint to the Commissioner for
personal data protection

If You believe that processing of Your personal
data is done contrary to the provisions of the
Law or other valid regulations, You may file a
complaint to the Commissioner for Information
of Public Importance and Personal Data
Protection.

You may find the form of the complaint and
forms for the exercise of Your rights pursuant to
the LPDP at the website of the Commissioner
www.poverenik.rs.

Disclosure of Personal Data

Detailed information on the transfer of your
personal data to other countries or international
organizations is available in our document titled
Privacy Policy and Cookie Notice, published on
the official MediGroup website.

Transfer of personal data and biological
samples for the purpose of performing
laboratory analyses in Member States of the
European Union

Mehilainen is an international healthcare group
of which the MediGroup system forms part. The
Mehildinen  Group includes healthcare
institutions and laboratories located in
European Union Member States that have the
expertise and technical capabilities required to
perform  certain  specialised laboratory
analyses. Therefore, where necessary for the
provision of healthcare services, certain
analyses may be performed in cooperation with
these laboratories.
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Radi pruzanja zdravstvene zastite, medicinske

dijagnostike [ izvrsenja
specijalizovanih laboratorijskih
Zdravstvena ustanova mozZe odredene
laboratorijske analize wuputiti na obradu
laboratorijama  koje  posluju u  okviru
Mehildinen grupe, a koje se nalaze u
drzavama €&lanicama Evropske unije.

U tim slucajevima, Zdravstvena ustanova
moze dostaviti bioloSki uzorak pacijenta
laboratoriji u drzavi Clanici Evropske unije,
kada je takva laboratorija angazovana za
izvrSenje konkretne laboratorijske analize.

pojedinih
analiza,

Uz bioloski uzorak dostavljaju se samo oni
podaci o li€nosti koji su heophodni za pravilnu
identifikaciju pacijenta i uzorka, izvrSenje
traZene laboratorijske analize i dostavljanje
rezultata Zdravstvenoj ustanovi.

Ti podaci mogu obuhvatati: ime i prezime
pacijenta, jedinstveni mati¢ni broj gradana,
datum rodenja, pol, identifikacionu
oznaku/bar-kod uzorka, kao i podatak o vrsti
trazene laboratorijske analize.

JMBG se dostavlja laboratoriji samo kada je to
neophodno za ta¢nu i pouzdanu identifikaciju
pacijenta i bioloSkog uzorka i kada se
navedena svrha ne moze pouzdano ostvariti
kori§¢enjem identifikacione oznake uzorka ili
drugog podatka kojim se u manjoj meri zadire
u privatnost pacijenta.

Bioloski uzorak i navedeni podaci obraduju se
iskljuéivo u  svrhu izvrSenja trazene
laboratorijske analize, izrade laboratorijskog
nalaza i dostavljanja rezultata Zdravstvenoj
ustanovi. Zdravstvena ustanova ne dostavlja
veci obim podataka od onog koji je neophodan
za ostvarenje navedene svrhe.

Laboratorije koje primaju bioloSke uzorke i
podatke postupaju kao samostalni rukovaoci
podataka u odnosu na obradu koju vrSe u
okviru svoje stru€ne laboratorijske delatnosti.
MediGroup SEE, kao mati¢no drustvo
MediGroup sistema, zakljucio je sa Mehilainen
grupom krovni ugovor o obradi podataka o
licnosti. Ugovorom su uredene situacije u
kojima se podaci o licnosti i bioloSki uzorci
mogu dostavljati radi obavljanja laboratorijskih
analiza, svrha i dozvoljeni obim njihove
obrade, kao i prava, obaveze i odgovornosti
svih u€esnika u obradi. Podaci i bioloski uzorci
mogu se Koristiti samo radi izvrSenja trazene
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For the purpose of providing healthcare
services, medical diagnostics and performing
certain specialised laboratory analyses, the
Healthcare Institution may refer certain
laboratory analyses for processing to
laboratories operating within the Mehildinen
Group and located in Member States of the
European Union.

In such cases, the Healthcare Institution may
send the patient’s biological sample to a
laboratory located in a Member State of the
European Union, where such laboratory is
engaged to perform the relevant laboratory
analysis.

Together with the biological sample, only those
personal data that are necessary for the proper
identification of the patient and the sample, the
performance of the requested laboratory
analysis and the delivery of the result to the
Healthcare Institution are provided.

Such data may include: the patient’s name and
surname, Unique Identification Number, date of
birth, gender, sample identification
number/barcode, as well as information on the
type of laboratory analysis requested.

The Unique Identification Number is provided to
the laboratory only where necessary for the
accurate and reliable identification of the patient
and biological sample and where that purpose
cannot be reliably achieved by using the sample
identification number or another identifier that is
less intrusive to the patient’s privacy.

The biological sample and the above data are
processed exclusively for the purpose of
performing the requested laboratory analysis,
preparing the laboratory report and delivering
the result to the Healthcare Institution. The
Healthcare Institution does not provide a
broader scope of data than is necessary to
achieve the stated purpose.

Laboratories receiving biological samples and
data act as independent data controllers in
relation to the processing they carry out within
their professional laboratory activities.
MediGroup SEE, as the parent company of the
MediGroup system, has entered into a
framework personal data processing
agreement with the Mehildinen Group. The
agreement governs the circumstances in which
personal data and biological samples may be
transferred for laboratory analysis, the
purposes and permitted scope of such
processing, and the respective rights,
obligations and responsibilities of all
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analize, izrade laboratorijskog nalaza,
dostavljanja rezultata Zdravstvenoj ustanovi i
ispunjavanja obaveza propisanih zakonom.

Svi uc€esnici u obradi duzni su da primenjuju
odgovaraju¢e tehniCke, organizacione i
kadrovske mere zastite. Ove mere obuhvataju
ograniCenje pristupa podacima na ovlas¢ena
lica, obavezu poverljivosti, bezbedno
dostavljanje podataka, pravilno oznacavanje,
transport i sledljivost bioloskih uzoraka, zastitu
podataka od neovlas¢enog pristupa, gubitka,
izmene ili zloupotrebe, kao i unapred utvrdeno
postupanje u slu¢aju bezbednosnog incidenta.

Prenos podataka u drzave ¢lanice Evropske
unije vrsi se u skladu sa Zakonom o zastiti
podataka o li¢nosti, imajuci u vidu da se podaci
prenose u drzave za koje se smatra da
obezbeduju primeren nivo zastite podataka o
licnosti. Takav prenos se vrsi bez potrebe za
posebnim  odobrenjem  Poverenika, uz
posdtovanje nacela zakonite, postene i
transparentne obrade, ograniCenja svrhe,
minimizacije podataka, tacnosti, poverljivosti i
integriteta podataka.

Rezultati laboratorijskih analiza i prateca
zdravstvena dokumentacija Cuvaju se u skladu
sa rokovima propisanim vazeéim propisima
kojima se ureduju zdravstvena dokumentacija
i evidencije u zdravstvu, kao i internim aktima
Zdravstvene ustanove.

Obrada podataka putem TAIKA Al Alata
tokom medicinskog pregleda

Odredene Clanice MediGroup sistema mogu
tokom medicinskog pregleda koristiti TAIKA Al
alat, softverski alat zasnovan na vestackoj
inteligenciji koji lekaru pruza administrativnu i

tehniCku  pomo¢  prilikom  sacinjavanja
medicinskog izvestaja.

TAIKA putem mikrofona u  ordinaciji
privremeno obraduje razgovor izmedu

pacijenta i lekara, pretvara govor u tekst i na
osnovu njega izraduje strukturirani radni nacrt
medicinskog izvestaja. Lekar moze Koristiti
TAIKA alat i za naknadno diktiranje dopuna ili
ispravki izvestaja.

Tokom koriS¢enja TAIKA alata mogu se
obradivati glas pacijenta, sadrzaj razgovora,
podaci o zdravstvenom stanju, podaci iz li€ne
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participants in the processing. Personal data
and biological samples may be used solely to
perform the requested analysis, prepare the
laboratory report, provide the results to the
Healthcare Institution and comply with
applicable legal obligations.

All participants in the processing are required to
implement appropriate technical, organisational
and personnel measures to protect personal
data. These measures include restricting
access to authorised personnel, confidentiality
obligations, secure data transmission, proper
labelling, transport and traceability of biological
samples, protection against unauthorised
access, loss, alteration or misuse, and
appropriate procedures for responding to
security incidents.

The transfer of personal data to Member States
of the European Union is carried out in
accordance with the Law on Personal Data
Protection, taking into account that the data are
transferred to countries considered to ensure
an adequate level of personal data protection.
Such transfer is carried out without the need for
specific approval from the Commissioner, while
respecting the principles of lawful, fair and
transparent processing, purpose limitation, data
minimisation, accuracy, confidentiality and
integrity of data.

The results of laboratory analyses and
accompanying medical documentation are
retained in accordance with the retention
periods prescribed by applicable regulations
governing medical documentation and records
in healthcare, as well as the internal acts of the
Healthcare Institution.

Processing of Personal Data through the
TAIKA Al Tool during a Medical Examination
Certain entities within the MediGroup system
may use the TAIKA Al tool during medical
examinations. TAIKA is an artificial intelligence-
based software tool that provides physicians
with administrative and technical assistance in
preparing medical reports.

Using a microphone in the consultation room,
TAIKA temporarily processes the conversation
between the patient and the physician, converts
speech into text and generates a structured
working draft of the medical report. The
physician may also use TAIKA to subsequently
dictate additions or corrections to the report.
During the use of TAIKA, the patient’s voice, the
content of the conversation, health data,
personal and family medical history, information
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i porodicne medicinske istorije, podaci o
simptomima, dijagnozama, terapiji i drugim
okolnostima relevantnim za pregled, kao i
drugi podaci koje pacijent ili lekar izgovore
tokom aktivne sesije.

TAIKA se aktivira iskljuivo ruénom radnjom
lekara, nakon $&to je pacijent prethodno
obavesten o koriséenju alata i nac¢inu obrade
podataka. TAIKA predstavlia pomoéno
tehni¢ko sredstvo za saclinjavanje uredne,
tatne i azurne medicinske dokumentacije i ne
zamenjuje struénu procenu i odgovornost
lekara.

Obrada podataka o li¢nosti u svrhu
sacinjavanja medicinskog izvestaja i vodenja
zdravstvene dokumentacije zasniva se nha
potrebi izvrSavanja zakonskih obaveza
odgovarajué¢e Clanice MediGroup sistema, u
skladu sa ¢lanom 12. stav 1. tacka 3) Zakona
o zastiti podataka o licnosti.

Obrada podataka o zdravstvenom stanju i
drugih posebnih vrsta podataka o li€nosti vrsi
se u skladu sa ¢lanom 17. stav 2. tacka 8)
Zakona o zastiti podataka o licnosti, u svrhu
pruzanja zdravstvene zastite i pod nadzorom
zdravstvenog radnika koji je duzan da Cuva
profesionalnu tajnu.

Obaveza vodenja zdravstvene dokumentacije,
kao sastavnog dela struéno-medicinskog
rada, kao i odgovornost zdravstvenog radnika
za taCnost podataka koji se wunose u
zdravstvenu dokumentaciju, propisane su
Zakonom o zdravstvenoj dokumentaciji i
evidencijama u oblasti zdravstva. TAIKA
predstavlja tehni¢ko sredstvo koje lekaru
pomaze u izvrSavanju ovih obaveza i ne
uspostavlja novu ili drugaciju svrhu obrade
podataka.

Pacijent moze lekaru izneti pitanja ili primedbe
u vezi sa koriS¢enjem TAIKA alata. Ako
pacijent zatraZi da se TAIKA ne Koristi, lekar
¢e, kada je to operativno moguée, pregled
dokumentovati na uobiCajen naclin, bez
koriS¢enja ovog alata. Takav zahtev nece
uticati na dostupnost ili kvalitet zdravstvene
usluge.

Ako su tokom pregleda prisutni pratnja, ¢lan
porodice, roditelj odnosno zakonski zastupnik,
prevodilac ili drugo treCe lice, njihov glas i
podaci koje izgovore mogu takode biti
privremeno obuhvaéeni obradom, u meri u
kojoj u€estvuju u razgovoru i iznose podatke
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concerning symptoms, diagnoses, therapy and
other circumstances relevant to the
examination may be processed, as well as any
other information stated by the patient or the
physician during the active session.

TAIKA is activated exclusively by a manual
action of the physician, after the patient has
been informed in advance about the use of the
tool and the manner in which personal data are
processed. TAIKA is an auxiliary technical tool
used to support the preparation of accurate,
complete and up-to-date medical
documentation and does not replace the
physician’s  professional  judgement or
responsibility.

The processing of personal data for the purpose
of preparing medical reports and maintaining
health documentation is based on the need for
the relevant MediGroup entity to comply with its
legal obligations, in accordance with Article
12(1)(3) of the Serbian Law on Personal Data
Protection.

Health data and other special categories of
personal data are processed in accordance with
Article 17(2)(8) of the Serbian Law on Personal
Data Protection, for the purpose of providing
healthcare and under the supervision of a
healthcare professional who is subject to an
obligation of professional secrecy.

The obligation to maintain health
documentation as an integral part of
professional medical work, as well as the
healthcare professional’s responsibility for the
accuracy of the data entered in health
documentation, are prescribed by the Serbian
Law on Health Documentation and Records in
the Field of Healthcare. TAIKA is a technical
tool that assists the physician in fulfilling these
obligations and does not establish a new or
different purpose of processing.

The patient may raise questions or concerns
with the physician regarding the use of TAIKA.
If the patient requests that TAIKA not be used,
the physician will, where operationally feasible,
document the examination in the usual manner
without using the tool. Such a request will not
affect the availability or quality of the healthcare
service.

If a companion, family member, parent or legal
representative, interpreter or another third party
is present during the examination, their voice
and any information they provide may also be
temporarily processed, to the extent that they
participate in the conversation and provide
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relevantne za pregled. Lekar ¢e ova lica pre
aktiviranja TAIKA alata obavestiti o njegovom
koriS¢enju. Ako prisutno lice zatrazi da se alat
ne Kkoristi, lekar ¢e, kada je to operativho
moguce, pregled dokumentovati bez
koriS¢enja TAIKA alata dok bi glas ili podaci
tog lica mogli biti obuhvaceni obradom.

TAIKA ne postavlja dijagnozu, ne odreduje
terapiju, ne wvrSi trijazu, profilisanje niti
automatizovano donoSenje odluka.
Generisani tekst predstavlja iskljuivo radni
nacrt, koji lekar mora detaljno da pregleda,
ispravi, dopuni i odobri pre njegovog ruénog
prenosa u zdravstveni informacioni sistem
Heliant. TAIKA nije neposredno povezana sa
Heliantom i ne vrsi automatski prenos ili upis
podataka u zdravstveni karton pacijenta.

Audio-signal se obraduje isklju€ivo
priviemeno, u radnoj memoriji sistema, i briSe
se neposredno nakon transkripcije, a
najkasnije u roku od dva minuta, bez trajnog
Cuvanja zvuénog zapisa. Radni transkript i
nacrt medicinskog izvestaja dostupni su samo
tokom aktivne sesije i automatski se briSu po
njenom zavr$etku, odnosno zatvaranju. TAIKA
ne kreira niti ¢uva sopstvenu trajnu bazu
medicinskih kartona ili istoriju prethodnih
pregleda.

Kona¢an medicinski izvestaj koji lekar proveri,
odobri i prenese u Heliant Cuva se kao deo
zdravstvene dokumentacije, u rokovima
propisanim zakonom i internim aktima Clanice
MediGroup sistema koja je pruzila
zdravstvenu uslugu.

Obrada putem TAIKA alata odvija se u okviru
zasti¢ene cloud infrastrukture Mehildinen
grupe i angazovanih pruzalaca tehnoloskih
usluga, ukljuCujuéi odgovarajuce Google
Cloud i Microsoft Azure/OpenAl servise u
EU/EEA, uz primenu ugovorenih tehnickih i
organizacionih mera zastite. Podaci se
prenose zasti¢enim komunikacionim
kanalima, a pristup je ograni€en na ovlas¢ena
lica kojima je neophodan radi funkcionisanja,
odrzavanja i bezbednosti sistema. Svaki
prenos podataka van Republike Srbije vrsi se
u skladu sa odredbama Zakona o zastiti
podataka o linosti koje ureduju prenos
podataka u druge drzave.

Podaci obradeni putem TAIKA alata ne koriste
se za obuku ili fino podeSavanje Al modela,
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information relevant to the examination. Before
activating TAIKA, the physician will inform such
persons about its use. If a person present
requests that the tool not be used, the physician
will, where operationally feasible, document the
examination without using TAIKA while that
person’s voice or data could be included in the
processing.

TAIKA does not make diagnoses, determine
treatment, perform triage or profiling, or make
automated decisions.

The generated text constitutes only a working
draft, which the physician must carefully review,
correct, supplement and approve before
manually transferring it to the Heliant health
information system. TAIKA is not directly
connected to Heliant and does not
automatically transfer or enter data into the
patient’s medical record.

The audio signal is processed only temporarily
in the system’s working memory and is deleted
immediately after transcription, and no later
than within two minutes, without any permanent
storage of an audio recording. The working
transcript and the draft medical report are
available only during the active session and are
automatically deleted when the session ends or
is closed. TAIKA does not create or retain its
own permanent database of medical records or
history of previous examinations.

The final medical report reviewed, approved
and transferred to Heliant by the physician is
retained as part of the health documentation for
the periods prescribed by law and the internal
policies of the MediGroup entity that provided
the healthcare service.

Processing through TAIKA takes place within
the secure cloud infrastructure of the
Mehildinen Group and its engaged technology
service providers, including the relevant Google
Cloud and Microsoft Azure/OpenAl services
located in the EU/EEA, subject to agreed
technical and organisational security measures.
Data are transmitted through secure
communication channels, and access is
restricted to authorised persons who require it
for the operation, maintenance and security of
the system. Any transfer of data outside the
Republic of Serbia is carried out in accordance
with the provisions of the Serbian Law on
Personal Data Protection governing transfers of
personal data to other countries.

Personal data processed through TAIKA are
not used for training or fine-tuning Al models,
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marketing, ocenjivanje pacijenta ili lekara,

kreiranje glasovnih otisaka, biometrijsku
identifikaciju, profilisanje niti za druge
sekundarne svrhe Kkoje nisu povezane sa
izradom radnog nacrta medicinskog izvestaja.
Pacijent ima pravo da zahteva pristup svojim
podacima, njihovu ispravku ili brisanje kada su
za to ispunjeni zakonski uslovi, kao i
ogranicenje obrade i ostvarivanje drugih prava
koja mu pripadaju u skladu sa primenljivim
propisima. Pravo na brisanje ne primenjuje se
na podatke koji se moraju obradivati i Cuvati
radi izvrS8avanja zakonskih obaveza u vezi sa
vodenjem zdravstvene dokumentacije.

Pacijent ima pravo da podnese prituzbu
Povereniku za informacije od javnog znacaja i
zastitu podataka o licnosti. Dodatna pitanja i
zahtevi u vezi sa obradom podataka putem
TAIKA alata mogu se uputiti Licu za zastitu
podataka o li€nosti na adresu elektronske
poste: dpo@medigroup.rs.
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marketing, evaluating patients or physicians,
creating voiceprints, biometric identification,
profiing or any other secondary purposes
unrelated to the preparation of a working draft
of the medical report.

The patient has the right to request access to
and rectification of their personal data, erasure
where the applicable legal requirements are
met, restriction of processing and the exercise
of other rights available under the applicable
regulations. The right to erasure does not apply
to data that must be processed and retained in
order to comply with legal obligations
concerning the maintenance of health
documentation.

The patient has the right to lodge a complaint
with the Serbian Commissioner for Information
of Public Importance and Personal Data
Protection. Any additional questions or
requests concerning the processing of personal
data through TAIKA may be submitted to the
Data Protection Officer at: dpo@medigroup.rs.
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